IMpunoxeHne
K NOCTaHOBIEHWUIO
agMuHuCTpauum ropoga Vwmnma
oT 1 wuona 2013 r. Ne 764

AOMWHUCTPATUBHBIN pernamMeHT
npefocTaBrieHUss MyHULMMNanbHOW YCryru
«lMpepocTtaBneHne nHdopmauum o6 obpasoBaTtenbHbIX MporpamMmmMax n y4ebHbIX
nnaHax, paboymx nporpammMax y4yebHbIX KypcoB, npegMmeTax, AUCUnnImHax
(Moaynsix), rogoBbIX KaneHaapHbIX y4eBHbIX rpadukax»

1. O6wme nonoxeHus

MpeameT perynupoBaHus pernameHTa

1.1. AOMWHUCTPATUBHLIN pPerfnamMeHT npeaocTaBleHnss MyHULMNANbHOW  YCIyru
«MpegoctaBneHne mHdopmaunmn ob obpasoBaTenbHbIX nNporpammax n y4yebHbix
nnaHax, pabouymx nporpammax y4ebHbIX KypcoB, npeameTax, AUCLMMANHAX
(Moaoynsix), rogoBbiX — KaneHAapHblX  y4ebHbix  rpadukax»  (oanee -
agMWHUCTPATUBHBIA pernameHT) paspabotaH B UeNsX MOBbILEHUS KayecTBa
npefocTaBneHnst N OCTYNHOCTM MYHULMMNANBbHOW YCNYrn, co3gaHns KOMGOPTHbIX
yCrnoBUN Ans 3asBuTenen npu npegocTtaBieHUn MyHULMNANbHOM yCriyrn wu
onpefensaeTr CpPoOKM W NOCnedoBaTenibHOCTb  AeNUCTBUMA  (aAMUHUCTPATUBHbIX
npoueayp) obpasoBaTefibHbIX YYPEXOAEHUN (Oanee — ydpexaeHun), cneunanmcTos
MYHULIMNANbHOIO Ka3eHHOro ydpexaeHnsa «WnMCKUA ropoackon MeToaumyecKui
ueHTp» (ganee — MKY «UIMMLU»), noaBegoOMCTBEHHbIX AenapTaMeHTy Mo
coumanbHbIM BONpocaM agMUHUCTpaumu ropoga Mwnma (ganee - genapTameHT)
Npyv OCYLLECTBNEHUN UMW MOMHOMOYMM MO NPEaOCTaABEHUID MYHULMNANbHOM
yCnyru.

1.2. PaboTHukn genaptamenta, MKY «AIMLUy, yupexageHuin npn npegocTaBneHnm
MYHULMNANbHOW  yCNyrM  PYKOBOACTBYIOTCS  MOSIOXKEHUSIMW  HACTOSLLEro
agMWHUCTPATMBHOIO perfiameHTa.

Kpyr 3asaButenen

1.3. Monyyatenamu ycnyrm siBAa0TCs oM3nyeckne u ropuandeckme nuua (ganee -
3agBuTenn).

TpeboBaHus k nopsiaky MHHOOPMUPOBAHUS
0 NpefoCTaBeHMN MyHULMNANbLHOW YCNyrn, B TOM YMche

1.4. VHdopmauuss O MecTe HaxoXaeHus u rpaduke paboTbl yypexaeHumn,
y4yacTBYHOLNX B NPeAocTaBieHnM MyHUUUNanbHOM YCNyrn, crnocobbl MonyyYeHus
NH(OpMaLMM O MecTe HaxoxXaeHus n rpadumke padboThbl.



FOpuanyvecknin agpec, cnpaBoyHble TernedoHbl, agpeca oduunanbHbIX CanToB

B ceTn WNHTepHeT, agpeca 3feKTPOHHOW MNoYThl, rpaduk paboTbl, Yacbl npuema

rpaxgaH no nuyHbiM Bonpocam pAenaptameHta, MKY «UTMLU», ydpexaeHun

npefoCTaBMAWNX MyHALUNANbHYIO ycnyry, npueegeHbl B npunoxeHun Ne 2 k

HacTodALEeMY afMUHUCTPATUBHOMY pErfiaMeHTy.

1.5. Tllopsgok  nonydeHus  vHopmauuu  3aaBUTENsIMM MO BOMNpocam

npefocTaBfieHNa  MYHUUMManbHOW  yCriyrm W yCriyr, KOTopble ABMFKOTCA

HeobxoanmbIMK 1 0bsi3aTenbHbIMU AN NPeOCTaBAEHNA MYHULMNANbHOW YCAyri,

cBefleHUn O xo4e NpefoCTaBreHNs YKka3aHHbIX YCyr.

1.5.1. NHpopmupoBaHMe O npenocTaBneHun MyHUUUNanbHOM YCIyru Wn YChyr,

KOTOpble SBMAKTCA HeobxoanmbiMu U obAsaTtenbHbiMM NS NpeaoCcTaBlieHus

MYHULMMNANbLHOW YCryru, CBeOeHUA O XoAde npefoCTaBfeHUs YKasaHHbIX YCryr

OCYyLLEeCTBIISAETCA:

— HenocpeacTBeHHO B nomelleHnax aenaptamenta, MKY «MLUy», yupexaeHui;

— C ucnonb3oBaHWeM cpeacTB TeNnedOHHON CBA3MN;

— ryTeM 3MeKTPOHHOIro MHPOPMMPOBAHUS;

— TMOCPeACTBOM  pasMelleHuss uHopmMauum Ha  ouumanbHOM  caunTe
genapTtameHnTa, MKY «ATMLUy», yuypexaeHunis;

— C ucnonb3oBaHueM deneparnbHOM  rOCygapCTBEHHOM — MH(OPMaLNUOHHOM
cucteMbl «EOWHBIMG nopTan rocygapCTBEHHbIX W MyHUUMNAnNbHbIX  YCryr
(dbyHKUM)» ©n canTa «locygapCTBEHHbIE W MyHUUMNANbHbIE YCAyrn B
TromeHckon obnactuy» uslugi.admtyumen.ru;

— Ha MHOPMAaLMOHHbBIX CTeHOAaX B nomeuwleHusx genaptamenTta, MKY «UTMMLLy,
yypexneHnn, npeaocTaBnaoWwmnX MyHULMNANbHYO YCNyry;

— B CcpefcTeBax MaccoBon MHdopmMaumn.

1.5.2. KoHcynbTauum (cnpaBku) nNo Bonpocam MNpeaocTtaBneHust MyHMUUnanbHOM

ycnyrm npefoctaBnalTcsa  crneuyuanuctamu  genaptameHta, MKY  «/ATML»,

yypexaeHun.

1.5.3. KoHcynbTauum npegocTaBnsaoTCca No BONPOCaMm:

— MecCT U rpadukoB npuema sassuTtenien cneumanuctamm genaptameHTta, MKY
«MI'MLUy», ydpexoeHun,

— ropsigka u CpoKOB pacCMOTPEHUS 3asiBIEHUN U JOKYMEHTOB;

— nopsgka obxanoBaHus AEencTBUi (6espencTteus) n peLueHunn,
OCYLLECTBIISEMbIX U MPUHUMAEMbIX B XO4e NpefoCTaBreHUs MyHuuunarbHOU
ycrnyru.

1.54. OcCHOBHbIMM  TpebOBaHUAMW  MPU  KOHCYSNbTUPOBAHUN  SABMASKOTCSA

KOMMETEHTHOCTb,  YeTKOCTb B MU3NOXEHWW  Matepuana W norHoTta

KOHCYNbTUPOBaHMUSI.

1.5.5. KoHcynbTauumM npegoctaBnsaAlOTCA MNpU JIMMHOM  obpalleHun, C

NCronb30BaHNWEM CpenCTB MacCoBOWM WHdoOpMauMn, MHEPOPMALUMOHHBLIX CUCTEM

obuero nonb3oBaHUsA (B TOM ymcne cetn NHTepHeT, NoYThl U TeNeOHHON CBA3N).

1.5.6. lMpn oTBeTax Ha TenedoHHble 3BOHKM U YCTHble obpalleHns cneunanucThbl

penaptameHnTa, MKY «TMMUy, yypexageHunin noapobHo, B BEXITMBON (KOPPEKTHOM)

dopme nHpOPMUPYIOT 06paTUBLLMXCS MO UHTEPECYIOLLMM MX BOMPOCaM B pamKax
npegocTaBnsiemMon MyHuumnanbHon ycnyrn. OTBeT Ha Tene@OHHbIN 3BOHOK

AOJDKEH HauMHATbCSA C MHGOPMaLMM O HAaUMEHOBaHUW YYpeXaeHusi, B KOTopoe

NO3BOHUI 3asBUTENb, (hamunuu, MMeHW, oT4yecTBa creuunanncrta, MNPUHABLLETO

TenedOHHbIA 3BOHOK.



Mpn  HeBO3MOXHOCTM  cneuwanucta genaptameHta, MKY  «UTMLUy,
yupexaeHun, NpUHABLLEro 3BOHOK, CaMOCTOATESIbHO OTBETUTb Ha MOCTaBMEHHblEe
BOMPOCHI, TeneMOoOHHbIN 3BOHOK OOMKEH ObiTb NepeagpecoBaH (nNepeBefeH) Ha
APpYroro cneumnanucta unm xxe obpatmBLieMyCs 3a8BUTENO LOSMKEH OblTb COOBLLEH
TenedOHHbIN HOMEpP, MO KOTOPOMY MOXHO MONYYUTb HEOBXOANMYIO MHOPMALMIO.
1.5.7. 3aaButenb c ydeToM rpaduka (pexuma) paboTbl yypexneHuss CO OHS
npegcrasfieHNa 3asaBfeHns N JOKYMEHTOB MMEET NpaBo Ha noslydeHne ceegeHnin o
NPOXoXAeHnn npoueayp No PacCMOTPEHUIO €ro 3asBfeHns U JOKYMEHTOB, B TOM
yucne, Npu nomowm TenedgoHa, MIHTepHeTa, 3aNeKTPOHHOW NOYThI.

1.5.8. 3assutenu B o06a3aTenbHOM nopsiake WHQopmupytoTcss 06 OTkase B

npegocTaBfieHNN MyHUUMNAnNbHOW yCnyrn B nopsigke u CPoku, npeayCMOTPEHHbIE

HaCTOALLNM aaMUHUCTPATUBHBIM PErflaMeHTOM.

1.6. lopsagok, oopma M MecTo pasMelleHns MHopMauum O npeaocTaBlieHUU

MYHUUMMNANbGHOW  YCryrM W YCryr, KOTopble SBASKOTCA HeobXxoouMbIMU U

obasaTenibHbIMK A9 NpeoCTaBeHNa MyHULMNANbHOW YCyrn.

MHdopmaumna o npeaocTtaBrneHnM MyHUUUNAnNbHOM YCIyru 1 ycnyr, KoTopble
ABNAIOTCA  HeobxoguMMbiMM K obBs3aTenbHbIMM  ANA  NpegocTaBneHns
MYHULMNANbLHOW yCryrn, npeaocTaBnsaeTcs:

— HenocpeAcTBEHHO B nomMelleHnax genaptamenTta, MKY « MUy, yupexaeHuu;

— C MCMoNb3oBaHWEM CpeacTB TenepoOHHON CBA3N;

— NyTeM 3MeKTPOHHOro MHPOPMNPOBAHWS;

— NnocpeacTBOM  pasMelleHns  MHopmauum Ha  odumumanbHOM  cauTe
genapTtameHnTa, MKY «ATMLU», yuypexaeHus;

— C ucnonb3oBaHnem denepanbHON rocygapCTBEHHOM  MHGOpMaUMOHHOM
cucteMbl «EOWHBIM  nopTan rocygapCTBEHHbIX W MyHMUMNANbHbIX  YCRyr
(dbyHKUMA)» ©n canTa «locygapCTBEHHbIE W MyHUUMNANbHbIE YCyrn B
TromeHckon obnacTtu» uslugi.admtyumen.ru;

— Ha MHOPMALMOHHbBIX CTeHAaX B nomelleHusx genaptameHTta, MKY «AIMML»,
yupexneHnn, npeaocTaBnaoWwmnX MyHULMNANbHYO YCNYry;

— B cpefcTBax MaccoBon MHdopmMaumn.

Il. CtaHgapT npegocTaBneHnsa MyHULMNAnNsHON yCnyru
HanmeHoBaHWe MyHUUMNANBHOW yCnyrn

2.1. MNpepocTaeneHne nHpopmauum 06 obpasoBaTenbHbIX NporpamMmmMax n y4ebHblx
nnaHax, paboymx nporpammax y4ebHbIX KypcoB, npegmeTax, AUCUMMIINHaX
(Moaynsax), roaoBbIX KaneHgapHbIX y4eOHbix rpadukax (ganee - MyHuumnanbHas
ycnyra).

HanmeHoBaHWe opraHa, NpeAoCcTaBNSALWEro MyHLMNanbHY yCnyry

2.2. MynnumnaneHyto yenyry npegoctasnsior MKY «ATMMU», yuypexaeHns.

2.3. MKY «UI'MLUy», yypexgeHus, npefocTaBndaowmne MyHULMNanbHyo ycryry, He
BnpaBe TpeboBaTb OT 3asABUTENS OCYLLECTBNEHUS OEeNCTBMKA, B TOM 4ucCre
cornacoBaHun, HeobXxoauUMbIX ANS  MOMAYyYEeHUST MYHUUUNANbHOW  YCIyrn WU



CBSI3aHHbIX C OOpalleHNneM B MHble FOCYLApPCTBEHHbIE OpraHbl, opraHv3auum, 3a
NCKMOYEHMEM MONyYEHMs1 YCRyr, BK/OYEHHbIX B MepevYeHb YCrnyr, KoTopble
ABNAITCA  HeobxoaumbiMM M obsA3aTenbHbIMM  ONst  NpegocTaBreHns
MCMNONMHUTENBHBLIMW OpraHaMu rocy4apCTBEHHOW BNACTN roCyAapCTBEHHbIX YCIYT U
NpenocTaBnstOTCA OpraHn3aLmsmMmn, y4acTBYHOLMMY B NPpeaoCTaBeHnmn YChyr.

OnncaHune pesynbTaTta NPeaocTaBeHns MyHULMNANbHON yCryrm

2.4. PesynbtatoM NpegocTaBfieHNd  MyHUUMNANbHOWM  YCRyru  sBRAdeTCs
npegocTaeneHne nHgopmaumm ob obpasoBaTeribHbIX Nporpammax u yyebHbIX
nnaHax, pabouymx nporpammax y4yebHbIX KypcoB, npeameTax, AUCLMMNINHAX
(Mogynsx), rogoBbIX KaneHgapHbIX y4ebHbIX rpadukax.

Cpok npegocTaBneHnst MyHULMNanbHOM yCnyru

2.5. Cpok npegoctaBneHnMsi MyHUUMNANbHOM YCNyrm — B TEYEHME KaneHgapHOoro
roga, npu fIM4HOM obpalleHun - coctasndaeT He bonee 30 MUHYT.

MNepeyeHb HOPMaTMBHLIX NPABOBLIX AKTOB, PETYNMPYHOLLMX OTHOLLIEHUS,
BO3HMKaloLLMEe B CBA3WN C NpeaocTaBneHneM rocygapcTBEHHOM
YCNyru, C yKasaHUeM X PEKBU3NTOB
N UCTOYHMKOB ochmLmanbHOro onybnnkoaHus

2.6. lNpepocTaBneHne MyHMUMNanbHOW YCNyrM OCYLLECTBASAETCA B COOTBETCTBUMU

CO crnefyloLwnM nepeyHem:

— KoHcTtutyums Poccuinckon degepauun, npuHaTas BCEHapOA4HbIM rofloCOBaHMEM
12 pexkabps 1993 r;

— ®epgepanbHbin 3akoH OT 02.05.2006 Ne 59-03 «O nopsiake paccMOTpeHUs
obpalueHunn rpaxxgaH Poccuickon degepauumy»;

— ®epepanbHbin  3akoH  oT 27.07.2006 Ne 149-03 «O6 wuHGopmaumn,
NHPOPMALMOHHBIX TEXHONOIMSAX U O 3almnTe NHopmaLmmy;

— ®epepanbHbin 3akoH 0T 10.07.1992 Ne 3266-1 «O6 obpa3zoBaHUn»;

— ®epgepanbHbin  3akoH oT 27.07.2010 Ne 210-®3 «O6 opraHusaumm
NpeaocTaBeHnst FOCy4apCTBEHHbIX U MyHULMNAMbHbIX YCIYr»;

— [locTtaHoBneHue lNpasutenbctea PO ot 18.07.2008 Ne 543 «O6 yTBepxaeHun
TunoBoro nomnoxeHns 06 obpasoBaTeNibHOM  yyYpexaeHun CcpeaHero
npodeccrmoHanbHoro obpasoBaHuMa  (CpegHeM  crneunanbHOM  y4ebHOM
3aBefleHUN)»;

— T[locTtaHoBneHue lNpasutenbctea PP ot 14.02.2008 Ne 71 «O6 yTBEpXaeHUn
Tunosoro nonoxeHuss 06 obpa3oBaTenbHOM  YYpPEXOEHUM  BbICLUETrO
npoceccrmoHansHoro o6pasoBaHus (BbiCLLEM Y4€OHOM 3aBEAEHUN)»;

— [locTtaHoBneHue lNpasutenbctea PO ot 19.03.2001 Ne 196 «O6 yTBEepxaeHun
Tunosoro nonoxeHuns o6 obLeobpaszoBaTenbHOM yYpEXOEHUNY;

— T[locTtaHoBneHue lNpaButenbctea PO ot 18.04.2012 Ne 343 «O6 yTBEpXaeHUN
MpaBun pasmelweHna B cetn WHTepHeT M obHoBneHus uHdopmauum o6
00pasoBaTenbHOM y4YpexXaeHUmn»;

— [lpnkas MwuHobpasosaHna P® ot 09.03.2004 Ne 1312 «O6 yTBepxaeHwun
denepanbHoro 6asMcHoOro y4ebHoro nnaHa n NpUMepHbIX y4ebHbIX NaHoB 4n4
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obpasoBaTenbHbIX ydpexaeHun Poccuinckon depepaunn, peannsyomx
nporpammbl obLiero obpasoBaHns».

MNepeyeHb JOKYMEHTOB, HEOOXOOMMbIX B COOTBETCTBUM
C HOpPMaTMBHbLIMM NPABOBLIMW akTaMu AJ1s1 NpefoCTaBeHMs
MYHULMNAnNbHOM YCIyrn, CnocoObl NX NOMyYeHUst 3asBUTENEM,
NopsSiAOK UX NPeACTaBIEHNS

2.7. [JokyMeHTOB, HEOOGX0AMMbIX B COOTBETCTBUM C HOPMATMBHLIMU MPaBOBbLIMU
aKTamu O4ns npegocTaBneHns MyHUUMNanbHOW ycnyru, He TpebyeTcs.

MNepeyeHb JOKYMEHTOB, HEOOXOOMMbIX B COOTBETCTBUM
C HOpPMaTMBHbLIMM NPABOBLIMW akTaMK AJ1s1 NpeAoCTaBeHMUs
MYHULMNANbHOM YCIYrn, KOTOPblE HAXOAATCS B PaCropsiKeHNM
rocyapCTBEHHbIX OpraHoB, OpraHOB MECTHOrO cCaMoyrnpaBreHus]

N MHbIX OPraHoB, Y4acTBYHOLLNX B NPeAOCTaBEHNN rOCyAapCTBEHHbIX
UM MyHULUMNANbHbIX YCAYr, U KOTOPble 3asiBUTENb BripaBe
NpeacTaBUTb, a TakKe Cnocobbl MX NONyYeHMs 3asBUTENEM,
NopsSiAOK UX NPeAOCTaBNeHMS

2.8. [lokymeHTOB, HEOH6XOAUMbBIX B COOTBETCTBUM C HOPMATUBHbLIMW MPABOBbLIMU
aKkTamMmn Ons npefoctaBneHuss MyHULMNANbHOW YCNyrn, KOTOpble HaxoadaTca B
pacnopsiKeHUn rocyfapCTBEHHbIX OpraHoB, OpPraHOB MECTHOIO cCaMoynpaBfieHus

MW MWHbIX OPraHoB, Y4YacCTBYWOLWMUX B MNPeLOCTaBNEeHUN [OCYAApPCTBEHHbIX WU

MYHULMNANbHbIX YCAYr, U KOTOpblE 3asiBUTENb BrNpaBe NpeacraBuTb, He TpebyeTcA.

2.9. 3anpewaetca TpeboBaTb OT 3aaBUTENd AOKYMEHTbI, MH(pOpMauuio,

OCYLLEeCTBIIEHNSA OENCTBUMN:

— He NpefyCcMOTPEHHbIX HOPMATUBHBIMW MPaBOBbLIMM akTamu, perynmpyrommm
OTHOLLEHUS, CBA3aHHbIE C NpeoCcTaBleHNneM MyHULMNANbHOM YCRyru;

— KOTOpble B COOTBETCTBUMM C HOPMATUBHbIMK MPaBOBbIMK akTamu Poccuinckon
denepaumn, HopmMaTMBHbIMU NpaBoBbIMW akTamu [ybepHaTopa TiOMEHCKON
obnactm un [llpaButenbctBa ToMeHCKOW o6ractTm w“  MyHUUMNANbHBIMU
NpaBOBbIMW aKTaMW HaxoOATCs B PaACNOPSPKEHUU WUCMNOSTHUTENbHbLIX OpPraHoB
rocygapCTBEHHOM BriacTu, NpefoCTaBSOWMX MYHULMNANBHY YCAYry, WMHbIX
NCMONHUTENBbHBIX OpPraHoB roCyJapCTBEHHOM BRNacTW, OPraHoB MECTHOrO
camoynpasfieHma 1 (unn) noaBegOMCTBEHHbBIX WCMONMHUTENbHBIM OpraHam
rocygapCTBeHHOM BNacTU U opraHaM MeCTHOro caMoyrpaBneHus opraHn3aummn,
y4yacTBYHOLWNX B NpefoCTaBlEHNN FOCYAapCTBEHHbLIX WKW  MYHULMNANbHbIX
yCrnyr, 3a WCKMIOYEHMEM [OOKYMEHTOB, YKa3aHHbIX B 4actm 6 cTatbn 7
depgepanbHoro 3akoHa ot 27.07.2010 Ne 210-03 «O6 opraHmsauuu
npenocTaBfeHNs rocygapCTBEHHbIX U MyHUUMNASbHBIX YCYr».

[MepeyeHb OCHOBaHUM N9 OTKasa B NpMemMe JOKYMEHTOB,
HeobXxo4MMbIX ANst NpeaoCcTaBNeHNs MyHULMNANbHON yCryru

2.10. OcHoBaHuM Ons oOTKasa B NPUEME [OOKYMEHTOB, HeobGXoaumbiX A4S
npegocTaBfiEHNs MyHULMNANBbHOW YCNYrn HeT.



[MepeyeHb OCHOBaHUK NS MPUOCTAHOBNEHUS TN OTKa3a
B NpegocTaBfeHnn MyHUUMNanbLHOW ycnyrm

2.11. OcHoBaHUM ONA NPUOCTaAHOBIIEHUA B MNpefoCTaBfieHNN MYHULMNANbHOW
yCIyrm He nmeeTcs.

2.12. OcHoBaHMM ONA OTKasa B NpeAocTaBfieHMM MYHULMNANbHOW YCNyrn He
nmeetcs.

lMepeyeHb ycnyr, KOTopble ABNATCA HEOBX0aMMbIMU
n obaszaTenbHbIMU A5 NPeAoCTaBNeHNS MyHULMNANbHON YCNYIw,
B TOM YmCIie cBeeHNA O JOKYMEHTe (JOKYMEHTax),
BblAaBaeMoOM (BblgaBaeMbIX) OpraHm3aumsimMu,
y4acTBYOLMMM B NPeLOCTaBNEHNN MyHULMNANbHON YCNyrn

2.13. Ycnyru, KOTOpble SBMAKTCA HeobxoaumMbiMM W 0Bsi3aTenNbHbIMKM - AN
npenocTaBneHna MyHuumnanbHon ycnyru «[pegoctaBneHne wHgopmaumum 06
obpasoBaTenbHbIX MporpaMmax W Yy4ebHbIX nnaHax, pabodnx nporpammax
y4yebHbIX KypcoB, npegmeTax, AucumMnnuMHax (Mogyrnsix), rogoBblX KaneHaapHbIX
y4yebHbIX rpacukax», OTCyTCTBYIOT.

Mopsagok, pasmep 1 OCHOBaHUA B3MaHUA rocygapCTBEHHOM MOLUSNHbI
U MHOW NNaTbl, B3MMaeMon 3a npefocraBneHmne
MYHULMMNANbHON yCnyru

2.14. MyHnumnansHaga ycnyra npegocrasnserca 6ecnnaTHo.

Mopsiaok, pasMmep U OCHOBaHUS B3MMaHUS nnaTbl
3a NpeaocTaBreHne ycryr, KoTopble ABMNSTCA HEOOX0AUMbIMM
N 0b6a3aTenbHbIMK A5 NPeAoCTaBNEeHMsT MyHULMNANbHOM YCIyrn

2.15. Ycnyru, KOTOpble SBAAKOTCA HeobxoauMbiMM U obs3aTenbHbIMK 4SS
npegocTaBfieHNa MyHUUUNanNbHOW YCNyru, OTCYTCTBYIOT, B CBS3M C YeM nnarta 3a
NX NpegocTaBneHne He B3MMaeTCs.

MakcumanbHbI CPOK OXMOaHUs B oMepeamn npu nogade 3anpoca
0 NpegocTaBneHnn MyHUUMNansHOW YCIyru, yCcryru,
NpegocTaBnsieMon opraHusawumen, y4acTByoLen B NpesoCcTaBieHnn
MYHULMMNANbHOW YCIyrn, 1 npy Nosy4eHnn
pes3yrnbTaTa NpeocTaBneHns Takux ycnyr

2.16. MakcumanbHoe BpeMs OXuaaHna B odepeau npu  nNpeaocTtaBrieHuun
MYHULUNANbLHOM YCIyru He SOSMKHO npesbiwaTb 15 MUHYT.



CpoK 1 nopsiiok perncTpauumn 3anpoca 3asiBuTens
O NpegocTaBneHnn MyHUUMNansHOW YCIyrn 1 yCryru,
npegocTaBfiieMon opraHu3auunen, y4acTBYyoLEN B NpenocTaBneHnm
MYHULUNANbLHOM yCryru, B TOM YnUcne B 3f1eKTPOHHOW bopme

2.17. Peructpaumsa 3anpoca 3aaBuTens O MpefocTaBfieHUn MyHULMNAnbHOW
yCIyrn He ocyLliecTBnsieTcs.

TpeboBaHWNA K MOMELLLEHNSAM, B KOTOPbIX NpeaocTaBnsieTca
MyHUUMNanbHas ycnyra, ycnyra, npegocrasnsemMas
opraHusauuen, y4acTByrLLEN B NpeaoCcTaBneHnm
MYHULUMMNANbLHOW yCryru, K Mectam OXugaHusa n npuema
3asBuUTENeNn, pasmeLleHmnio 1 0POPMITEHNIO BU3YyasibHOM,
TEKCTOBOWN U MyNbTUMeANNHON MHOopMaLmn
O nopsiake nNpefocTaBreHnsa Takux ycnyr

2.18. lpuem 3aaBuTENEN OCYLLECTBNAETCA B NOMeELLeHusx genaptameHta, MKY
«I'MLU», ydypexgeHnn, npefoCTaBNALWLNX MyHULUNANbHYIO YCIyry.

2.19. [llomelleHnsi, B KOTOPbIX MpedocTaBnseTcd MyHuUMNanbHas ycnyra,
HaxoOAaTCcsa B newexogHonm p[octynHoctn (He 6onee 10 MUMHYT NeLwwKom) OT
OCTaHOBOK 0OBLLEeCTBEHHOIo TpaHcnopTa.

2.20. lNomeleHuns cogepxaT MecTta MHGpOPMMPOBaAHUSA, NpefHasHa4YeHHble Ais
O3HaKOMJIEHNA 3aaBUTENeN ¢ MHPOPMaLMOHHBIMX MaTepuanamMu.

TpeboBaHus k 3any oxuaaHus

2.21. OxwunpaHve npuemMa 3aaBUTENISIMU OCYLLECTBMSIETCA B  MNOMELLEHUAX
aenaptameHnTa, MKY «IMLU», ydypexgeHnn, npeaoctaBnsowmx MyHULMNANbHYO
ycnyry, 06opy4oBaHHbIX CTYNbSMU, KpeceSlbHbIMU CEKLNAMM.

2.22. B mecTax oxuaaHus MMelTCa cpeactBa Afis Oka3aHUa NepBOW NMOMOLLN U
AOCTYMNHble MecTa obLlero nonb3oBaHus (Tyaner).

2.23. MecTa oxugaHusa cooTBETCTBYIOT KOM(POPTHbLIM YCITOBUAM ONA 3asBUTENEN.
2.24. Bxog wn BbIXO4 U3 MNoMeleHun obopyaoBaHbl COOTBETCTBYHOLMMMU
yKasatesnsimu.

TpeboBaHusa kK MecTam Ansi 3anofHEHUs 3anpocoB
0 NpeAoCcTaBeHNN MyHMLMNANbHOW yCnyru

2.25. Mecta gns 3anonHeHust 3asBneHun obopyaoBaHbl BU3yanbHOW, TEKCTOBOM
MHdOpMaumMen, pasMmeLllaemMon Ha MHPOPMALIMOHHBLIX CTEHOAX.

2.26. MecTto Ons 3anofiHeHUs 3asdBNeHUn CHabXeHO CTyrnoM, MMeeT MecTo Afis
HanMcaHna U pasMeLleHnsa JOKYMEHTOB, 3asiBfIeHUN.



TpeboBaHusA kK UHPOPMaLMOHHBLIM CTEHAAM ¢ 0bpasLamMm 3anonHeHNs
3asABIEHUI 1 NepeyYHeM IOKYMEHTOB, HEOOXOAUMbIX ANS
npenocTaBneHnst MyHULMNanbHOW YCryrn

2.27. Ha wuvHMpopMauMoHHbIX CTeHgax B rMoMelleHusax adenaptameHTta, MKY
«UIMMUy», ydpexgeHun, npegocTasnsaowmx MyHULUNAanbHy yenyry, pasmeLlaeTcs
cnepyowas nHgpopmauus:

pexum paboTbl genaptameHTa, MKY « MUy, yupexaeHus;

rpadpukn npuvema rpaxgaH cneuwanuctamu genaptameHta, MKY «AMML»,
yupexaeHus:;

HOMepa KabuMHeTOB, B KOTOPbIX OCYLLUECTBASAETCA MpueM 3asiBleHUn u
OOKYMEHTOB W YCTHOE WHOpMUpOBaHME 3asiButenen; damunvm, UMeHa,
OoTYyecTBa M OOSMKHOCTU JNL, OCYLLECTBNAKLWMX NPUEM 3asiBUTENEN U YCTHOEe
NHGOPMUNPOBAHUE;

agpec ocomumnaneHoro camta genaptameHta, MKY «AIMMU», ydypexaeHus;
HoMepa TenedoHoB, hakcoB, agpeca ANEKTPOHHOWN MOYThbI;

N3BfeYeHUss U3 3akoHoJaTesNbHbIX M MHbIX HOPMATUBHbLIX MPaBOBbIX aKToOB,
coAepallinx HOpMbI, perynvpyoLine npegocTaBneHne MyHUuunanbHORN yenyrm
«lMpepocTtaeneHune nHgpopmaunm ob obpasoBaTenbHbIX NporpaMmmax N y4ebHbIX
nnaHax, pabo4ymx nporpammax y4ebHbIX KypcoB, npegmeTax, LUCUMMINHAaX
(Moaynsix), rogoBbIX KaneHaapHbIX y4EBHbIX rpadukax»;

Bnok-cxema npefocTaBfieHNa MyHMUMNanbHOMW Ycryrn (B COOTBETCTBUM C
npunoxeHmem Ne 1 Kk HacTosweMy agMUHUCTPATUBHOMY pPerfnameHTy);

2.28. K vH(MOpMaUNOHHLIM CTeHAaM, Ha KOTOpbIX pa3mellaeTcs MHgopmauus,
obecneyeHa BO3MOXHOCTb CBODOOAHOrO AocTyna rpaxgaH, B TOM 4ucne
NHBaNnOoB..

MokasaTenu AOCTYNHOCTU U Ka4yecTBa MyHULMNANbHON yCnyru

2.29. lNokasaTenn 4OCTYMHOCTUN U KayeCTBa MyHULMNANbHON yCcnyrn

[MokasaTenu JOCTYNHOCTU U Ka4yecTBa MyHMULMUMNANbLHOM YCIyru HopmaTusHOEe

3HayeHue
nokasarens

1. CBOEBPEMEHHOCTb

1.1. % 3asBuTenen, oxugasBwmMX MOMydYeHUs Yycnyrm B 100%

oyepeam He Bonee 15 MUHYT
2. KayectBo
21. % 3asBuTenen, yOOBNETBOPEHHbIX KayecTBOM 100%

NpPeAoCTaBNEHNs YCNyru

3. JocTynHocTb

3.1. % 3aaBuTenen, yOOBNETBOPEHHbIX Ka4yeCTBOM WU 90%
KONMYecTBOM npegoctaBnsaeMon nHgopmaumm ob ycnyre
3.2. % 3aaBuTenemn, nonyunmsBlLNX HeobxoaMmble CBEOEHUSA O 80%

nopsgke npegocTaBfieHUs  yenyrm € odouumaribHbIX
CanToB ydpexaeHun B cetn VInTepHeTt

4. Mpouecc BHecyaebHoro obxanosaHus




41. %  o6ocHOBaHHbIX  Xanob, pacCMOTPEHHbIX B 100%
YCTaHOBJIEHHbIN CPOK

4.2. % 3asButenen, YAOBNETBOPEHHbIX CyLLECTBYOLNM 90%
nopsiaKkoM obxxanoBaHus

KonnyecTtBo B3auMogencTBum 3asiBUTENS C AOSMKHOCTHLIMU finLamMun npu
npegocTaBfiEHNM MyHULMNANBHOW YCNYrn U NX NPOAOSTKUTENBbHOCTb

HanmeHoBaHwue ycnyru CpenHee CpefHsis
KONn4ecTBO NPOAOIPKUTENBHOCTb
B3aMMOOENCTBUN
«lMpepocTtasneHne nHgopmaumm ob 1 30 MUHYT

obGpasoBaTeribHbIX NporpaMmmax u
y4yebHbIX nnaHax, paboymx nporpammax
y4ebHbIX KypcoB, npegmMmeTax,
AvcunnnuHax (Moaynsix), rogoBbix
KaneHgapHbIX y4eOHbIX rpadmkax»

2.30. B cBA3KM C OTCYTCTBMEM MHOrO(PYHKUMOHANBHOIO UeHTpa B THOMEHCKOM
obnactu BO3MOXHOCTb nosiy4eHuns MYHULMMNANbLHON ycnyru B
MHOrO(PyHKLMOHAIbHOM LEHTPE OTCYTCTBYET.

2.31. WHoopmupoBaHne O xope npenocTaBNeHUs MyHUUMMNansHOW YCnyru

OCYyLLEeCTBIAETCA:

— HenocpeacTBeHHO B nomelleHnax genaptameHta, MKY «AMMLU», yupexaeHus;

— C MCnonb3oBaHNeM cpeacTs TeriePOHHOM CBA3MW;

— nocpeacTBOM  pasMelwleHuss  MHopmauum Ha  oduumansHOM  cauTe
aenaptameHnTa, MKY «IMMLU», yupexaeHus;

— C ucnonb3oBaHneMm degepanbHOM  rocygapCTBeHHOM  MHGOpMauMOHHOM
cucteMbl «EOWHBLIM nopTan rocygapCTBEHHbIX W MyHUUMNAnNbHbIX  YCryr
(dbyHKUMN)» ©n canta «locygapcTBeHHble W MyHUUMNAnbHble YCnyru B
TromeHckon obnacTtu» uslugi.admtyumen.ru;

— Ha VHMOopMaLMOHHbIX CTeHOax B nomMmeuleHusx genaptameHta, MKY «UATML»,
yypexaeHnn, npeaocTaBnAnLWwmMx MyHULMNATbHYO YCIyry.

lll. CocTaB, nocnenoBaTenNbHOCTb U CPOKM BbIMOSTHEHUS
aAMUHUCTPATMBHbIX npoueayp (aencteuin), TpeboBaHMs K NOPSaKy
NX BbIMNOSIHEHUS, B TOM YnCrie OCOBEHHOCTU BbINOSTHEHMS
aAMUHUCTPaTMBHbIX Npoueayp (AeNCTBUin) B aNIEKTPOHHON dhopme

MepeyeHb agMUHUCTPATUBHbIX NpoLleayp

3.1. lNpu npegocTtaBneHUM MyHULUUMNANBLHOW YCIYrn BLINOMHAKTCA cregyroLine
aZlMUHUCTpaTMBHbIE Npoueaypsbl:

1) wWHoOpMUpoBaHME U  KOHCYNbTMpPOBaHWEe 3adABuUTENien Mo  BOMNpocam
npegocTaBrieHNa MyHULMNANbLHOW YCAyru;

2) npepoctasrneHe nHdopmauun ob obpasoBaTeribHbIX NporpaMmmax M y4eOHbIX
nnaHax, pabouymx nporpammax y4ebHbIX KypcoB, npeameTax, AUCLMMANHAX




(Moaynsix), rogoBbIX KaneHgapHbIX y4ebHbIX rpadmkax npu nmMyHOM obpalieHun
3asBuUTENd;

3) npegocTasneHne nHgopmaumm o6 obpasoBaTeribHbIX NporpamMmmax u y4yebHbix
nnaHax, paboumx nporpammax ydebHbIX KypcoB, npeameTax, AUCUMMINHAaX
(Mogynsax), rogoBbiX KaneHAapHblX Yy4ebHbIX rpadumkax nytem pasmMeLleHus
COOTBETCTBYIOLEN WHGOPMAUUM Ha WMHAPOPMALMOHHOM CTeHae, oduumnanbHOM
canTe yypexaeHus.

NHpopmMmpoBaHne 1 KOHCYNbTUPOBaHUE 3asBUTENEN NO BONpocam
npefocTaBrieHUss MyHULMMNanbHOW YCryru

3.2. OcHoBaHMeM [nd Havana agMMHUCTPaATMBHOW npoueaypbl  ABNSeTCS

obpalleHune 3asBuTenen B yupexageHne nytemMm nn4yHoro obpatleHmns.

3.3. Cneumanuct, OTBETCTBEHHbIN 3@ WH(OPMUPOBAHME W KOHCYNbTUPOBAHME

3asiBuTenen, B pamkax npoueayp no MHMOPMMPOBAHUIO N KOHCYSIbTUPOBAHMUIO:

— npefoctaBndeT 3asBUTENSM WMH(OPMaLMIO O HOPMATUBHbLIX NPAaBOBbIX aKTax,
perynupyroLmnx ycnosus U Nnopagok NpeaoctaBneHns MyHuumunanbHOm yenyru;

— pasbsaCHSAET NopPsSAoK NOSyYeHNa MHopMaLmn.

3.4. MakcumarbHbIM CPOK BbINOSHEHUS aAMUHUCTPATUBHOW npoueaypbl No

MHGOOPMUPOBAHUIO N KOHCYNbTUPOBAHUIO - 40 MUHYT.

3.5. OTBEeTCTBEHHbLIM 3a BbIMOSIHEHME aAMUHUCTPATUBHOW MNpoueaypbl SBMsieTCS

crneunanuct MKY «MIMMLU», yupexaeHus.

3.6. Kputepun npuHATUA pewweHnn - obpauleHne 3assuTend no Bonpocam

npeacTaBreHnss MyHUUMNansHOW yCryru.

3.7. Pe3ynbTatoM aaMUMHUCTPaATMBHOW Mpoueaypbl ABMsSeTCA npenocTaBrieHne

3asBuTento  uMHdopmaumm  (KOHCynbTauuu) nNo  BonpocamM nNpeaocTaBfeHus

MYHULIMNANbHOW YCRyru.

3.8. O®ukcaumen pesynbTata BbINOMHEHUS aAMWHUCTPATUBHOM npoueaypsbl

ABMSETCA MHPOPMUPOBAHME 3asBUTENS.

MpenocTaBneHne nHgopmaumm o6 obpasoBaTenbHbIX NPorpamMmmMax u y4ebHbIX
nnaHax, paboymx nporpammax y4ebHbIX KypcoB, npegMmeTax, AMCUUNIMHax
(Mogynsx), rogoBbIX KaneHgapHbIX y4ebHbIX rpadukax npy NM4HOM obpalleHun
3asABuTENS

3.9. OcHoBaHMeM Ons Hayana WCMNOSIHEHUA a4MUHUCTPAaTMBHOM npoueaypbl no
NpeaoCTaBfeHN0  MyHUUMNANbHOW  ycnyru, 4BRAgeTca nunyHoe obpalleHue
3agsutend B genaptameHTt, MKY «AI'MLUy, yypexaeHue.

3.10. Tpu nnyHOM obpalleHnn 3aaBUTENs COTPYAHUK YYpexOeHusi B CPOK,
yKasaHHbIn B NyHKTe 2.5 HacToAwero aaMUHUCTPaATMBHOIO pernameHTa,
npegocraenseT MHdopmaumo 06 obpasoBaTefibHbIX MNporpamMmMax M yy4ebHbIX
nnaHax, paboymx nporpammax y4debHbIX KypcoB, npegmeTax, AUCUMMINHaX
(Moaynsix), rogoBbIX KaneHaapHbIX y4ebHbIX rpadomkax.

NHdopmauusa npegoctaBnseTcs no Bblbopy 3aaBuTend B YCTHOW (hOpMe UNnu Ha
BymaxkHOM HocuTene.

3.11. OTBeTCTBEHHbIM 3a BbINOfIHEHME aAMUHUCTPATUBHOW MNpoueaypbl SBsieTCs
cneuymanuct MKY «MIMMLU», ydypexgeHnsa, oTBETCTBEHHbIW 3a NpueM 3aaBuTenemn.
3.12. Kputepum NpuvHATUSA peLleHnin — obpalleHme 3assuTens.



3.13. ®dukcauus pesynbTaTa BbINOMHEHMS aAAMWHUCTPATUBHOW MpoLeaypbl
OCYLLECTBMNAETCA NyTeM BblAaun 3asBUTENIO NHPOPMALINN.

MpenocTtaBneHne nHgopmaumm o6 obpasoBaTenbHbIX NPorpamMmmMax u y4ebHbIX
nnaHax, paboymx nporpammax y4ebHbIX KypcoB, npeaMeTax, AMCUUNnHaXxX
(Moaynsix), rogoBbIX KaneHaapHbIX y4EBHbIX rpadukax nyTeM pasMmeLLeHuns

COOTBETCTBYOLEN MHPOpMaLUM HA NHPOPMALMOHHOM CTeHAE,
ounumanbHOM canTe AenapTamMeHTa, yupexaeHus

3.14. OcHoBaHMEM ANns NpefocTaBfieHNs MyHUUMNANbHOM YCIyrn sIBASETCS
Hanuune YyTBEPXOEHHbIX oObpasoBaTtesnbHbIX MporpaMM KW y4yebHbIX MNraHoB,
pabounx nporpamm y4yebHbIX KypCcoB, NpeamMeToB, AUCUMMIANH (MOAynen), rogoBbIX
KaneHgapHbIX y4ebHbIx rpacukos.

3.15. NHdopmaumna o6 obpasoBaTernbHbIX nporpammax M ydebHbIX nnaHax,
paboymx nporpammax y4ebHbIX KypcoB, npegmeTax, AucuuniMHax (mMoaynsax),
rogoBbIX KaneHgapHbIX y4ebHbIX rpadukax pasmewaeTcs Ha WH(OPMaLMOHHOM
cTeHae, odmumanbHOM cauTe fenapTaMeHTa, ydpexOeHus B CPOK, yKa3aHHbIN B
NyHKTE 2.5. HacCTOALLEro aaMUHUCTPATMBHOIO perfiameHTa.

3.16. OTBETCTBEHHbLIMW 32 BbINOSIHEHWE aAMUHUCTPATUBHOW NpoLeaypbl SBMSOTCS
cneumanuctbl MKY «UIML», yuypexgeHuns.

3.17. KpuTepyn  nNpUHATUS  pelleHns -  yTBepXAeHWe  yypexneHuem
COOTBETCTBYIOLWMX ObpasoBaTesbHbIX MNporpamMmMm u y4ebHbIX nfaHoB, paboynx
nporpamMm y4yebHbIX KypcoB, npegMeTax, AucuunnmHax (Moaynsx), rogoBbiX
KaneHgapHbIX y4ebHbIx rpadukax.

3.18. PesynbTatoM agMWHUCTPATUBHOM npoueaypbl SBASETCA pasMeLleHune
MHdopMaLMn Ha MHPOPMALIMOHHOM CTeHae, odomunanbHOM canTe genapTaMeHTa,
yuypexaeHna ob obpasoBaTefibHbIX nporpammMax M y4yebHbix nnaHax, paboumnx
nporpamMmmax y4ebHbIX KypcoB, npeameTtax, AucuunnuHax (Moaynsix), rogoBbiX
KaneHgapHbIX y4ebHbIX rpadukax.

3.19. O®ukcauma pesynbTata BbIMNOMHEHUS agMWHUCTPATUBHOW rnpouenypsl
ABNSEeTCA  Hanuume  pasMelleHHoOW  uHdopMauum 06  obpasoBaTenbHbIX
nporpamMmax W y4ebHbIX nMnaHax, pabounx nporpammax Yy4ebHbIX KypcoB,
npegmeTax, AgucuunimHax (Moaynax), rogoBbiX KaneHOapHbIX y4eOHbIX rpadoukax
Ha WHPOPMALUMOHHOM CcTeHae, oduumanbHoM cante pgenaptameHta, MKY
«I'MLU», yuypexgeHuns.

Mopsagok ocyLlecTBIeHNS B 3MEKTPOHHOM (bOpMe, B TOM YuCne
C ncnonb3oBaHneM heaepansHON rocy4apcTBEHHON
MHJOPMAaLMOHHOM cuUCcTeMbI "EQVHBIN nopTas rocyaapCcTBeHHbIX
N MyHUUMNanbHbIX yenyr (pyHKUmMin)", canTta "locygapCTBEHHbIE
N MyHULMNanbHble ycnyrn B TromeHckon obnactu”,
aAMUHUCTPaTMBHbIX npoueayp

3.20. OcyuwecTBneHne cneaywwmx agMUHUCTPATMBHBIX Mpoueayp BO3MOXHO C
ncrnonb3oBaHneM enepanbHOM rocyaapCTBEHHON WHAOPMALMOHHOM CUCTEMBbI
"EOMHBIN nopTan rocyfapCTBEHHbIX U MyHUUMNanbHbIX yenyr (pyHKuumn)", canta



«[ocynapcTBeHHble W MyHMUMNaAnNbHble ycriyriu B THOMEHcKon obnactu»

uslugi.admtyumen.ru:

— rnpegocTaBneHve B YCTAHOBMIEHHOM nopsake WHgopMauuu 3assutensam u
obecneyeHune gocTyna 3asBuTernen K CBeAeHNAM O rocygapCTBEHHOM ycryre;

— nojaya 3adBMTENieM 3anpoca W WHbIX OOKYMEHTOB, HeobGXoAuMbIX Ans
npefocTaBrieHUs MyHUUMNanbHOW YCNyru, M nNpuUeM Takux 3anpoca u
OOKYMEHTOB;

— noniydeHve 3asBUTENEeM CBEAEHWM O Xode BbINOMIHEHUS 3anpoca o
npegocTaBlieHNn MyHULMNATbHOW YCNYru;

— B3aMMOAencTBue aenaptamMeHTa, MKY «I"MUy, ydpexmaeHusa,
NnpefoCTaBMAWEro  MyHMUMNanbHYO  ycriyry, C  WHbIMA  OpraHamu
rocyaapCTBEHHOW  BfacTW, oOpraHamm MeCTHOro  caMOynpaBfeHus U
opraHmsauMsiMu, y4acTBYOLWNUMN B NPeaoCTaBNeHNN rocyaapcTBEHHbIX YCNyr, B
TOM Yncne NopsLoK N yCNoBUS Takoro B3auMOAENCTBUS;

— MonyyeHue 3asiButenem pesyrbTata npefocTaBneHns MyHUUMNanbHOW YCnyru,
eCcrnn NHOe He YCTaHOBMEHO (heaeparnbHbIM 3aKOHOM;

— VHble JeNCTBUSA, Heobxoanmble A4S NpegoCcTaBeHNs MyHULMNANbHON yCryru.

3.21. ObpaweHne 3a NosydeHMEM MyHUUMNANbHOW YCyrn u npenocTaBrieHune

MYHULMMNANbGHOW YCNyrn MOryT OCYLLECTBNATLCA C UCMNOSb30BaHNEM ONEKTPOHHbIX

OOKYMEHTOB, MNOAMUCAHHbIX 3MEKTPOHHOM MOAMUCBbID B COOTBETCTBUM  C

TpeboBaHMAMYM 3aKoHOAATENbCTBA.

3.22. 3asBneHuss ” uWHble [OOKYMEHTbl, Heobxogumble ONs nNpeaocTaBreHus

MYHULMNANbLHOW YCNyrn, npeacraBnsaeMon B pOpMe 3NEeKTPOHHbIX AOKYMEHTOB

(hanee - 3a9BNEeHUs U NHblE JOKYMEHTbI):

a) opopMnATCA B COOTBETCTBMM C TpeboBaHuaAMM K dopmaTtam 3asiBEHUN U

WHbIX  JOKYMEHTOB, YCTAHOBSIEHHbIX HOPMATMBHLIMW  MNPaBOBLIMW  aKTaMu

TroMeHckon 0651acTu 1 HACTOALWMM aAMUHUCTPATUBHBIM PerfiaMeHToOM;

6) noanucebiBalOTCA B COOTBETCTBUM C TpeboBaHMsmu denepanbHoro 3akoHa «O06

3NeKTpoHHOM noanucn» u craten 21.1 n 21.2 depepanbHoro 3akoHa «O6

opraHusaumm NpegocTaBieHNda rocygapCTBEHHbIX U MyHUUMNASBbHBIX YCYr»;

B) MpeacrtaBnsaAldTCA B OpraHbl W opraHuMsauuu,  npefocTasnsowme

rocyaapCTBeHHble W (MnM)  MyHUUMNAnbHblE YyCAyrM, C  WUCMNOSMIb30BaHWEM

3NEKTPOHHBIX HOcuTenen n (M) NHPoOpPMaLMOHHO-TENEKOMMYHUKALMOHHbBIX ceTen
obLero nonb3oBaHus, BKoYasa ceTb MHTEpPHeT:

— JNYHO WM Yepe3 3aKOHHOro npeacTaBuTens MNpu MNOCELLeHUM opraHa wunu
opraHusauumu;

— nocpeactBoM EamHOro noprtana rocygapCTBEHHbIX M MYHUUMNANbHBIX YCnyr
(dbyHKUWMI) (6€3 MCNONBb30BaHUS INEKTPOHHbBIX HOCUTENEN);

— WHbIM CNOCcoBOoM, NO3BONAOLWNM NepedaTb B ANIEKTPOHHOM BUAE 3asiBNEHUS U
WHbIE JOKYMEHTHI.

3.23. Briok-cxema npouenypsbl nocnegoBaTenbHOCTM  OeNCTBUN npu

npegocTaBfieHNn MyHULMNANbLHOW yCryru npeacrtaBnieHa B npurioxkeHun Ne 1 k

HacToALEeMY afMUHUCTPATUBHOMY perfiamMmeHTy.



IV. ®opMbl KOHTPONS 3a NPeAOCTaBNEHNEM MYHULMMANBHOW YCNyrn
MopsiAoK OCYLLECTBNEHUS TEKYLLLErO KOHTPONS 3a cobnioaeHnem
N MCNOSTHEHNEM OTBETCTBEHHbIMU JOMKHOCTHBIMU NNLL@MM MONOXEHMW
aAMWHUCTPATUBHOIO perfiaMeHTa y MHbIX HOPMaTUBHbIX
NpaBOBbIX aKTOB, YCTaHaBNMBatOLWMX TpeboBaHNs K NpegocTaBneHnto
MYHULMNANbHOM YCNYrn, a Takke NPUHATUEM MU PeLLEeHNIA

4.1. Tekywmn KOHTponb 3a cobnogeHnem nocneaoBaTenbHOCTU OENCTBUN,
onpegernieHHblX  agMUHUCTPATUBHbIMM  MipouedypaMn  No  NpeaoCTaBreHUnto
MYHUUMMNANbLHOW  YCNyrn,  MOMOXEHWW  HacTodwero  agMUHUCTPaTUBHOIO
perriameHTa, HOPMaTUBHbLIX MPABOBbIX aKTOB, OnNpedensrwmx nopsaok
BbIMONMHEHUST  aAMUMHUCTPATUBHBIX Npouenyp, OCYLWEeCTBAAeTCS AUPEKTOPOM
AenapTaMmeHTa, pykoBoguTenem yypexgeHus.

TeKkyWwnin KOHTpOnb BKMYaeT B cebs npoBefeHVe NMaHOBbIX U BHEMMAHOBbIX
NpoOBepPOK.

4.2. Tlo pesynbTaTam MNpOBEPOK OUPEKTOP AenapTameHTa, pPyKoBOAUTENb
yuypexgeHusa, OOSMKHOCTHble nuua genaptameHnTta, MKY «UATMMLUy», yypexgeHus
OAl0T yKasaHWd MO YCTPaAHEHUI0 BbISBIIEHHbIX HapyLIEeHWW W KOHTPONUPYIOT WX
NCMOSHEHMe.

4.3. [Mepnogn4HOCTb OCYLLECTBIIEHUSA TEKyLWEero KOHTPOSi YycTaHaBnuBaeTcH
ANPEKTOPOM JenapTameHTa, pykoBoauTenem yypexaeHna u pasHa ogHOMY pasy B
KBapTarn.

nOpﬂﬂ,OK n nepnognv4HoCTb OCYLLECTBJIEHUA MJTaHOBbLIX
M BHEMNJ1IAHOBbLIX NMPOBEPOK MOJIHOTbI N Ka4YeCTBa
npenocraBJieHNA MyHI/ILI,I/II'IaJ'IbHOVI ycnyru

4.4. lNpoBepkn NOMHOTbI M KayecTBa MNpedoCTaBfiEeHUS MyHUUMMNANIbHOW YCIyru
OCYLLECTBMATCA B CpoK He Bbonee 20 (aBaguatn) KaneHgapHbIX CO OHA U3OaHUS
npuKasoB AWpeKkTopa [AenapTtamMeHTa, pPykoBOAUTENA  yypexaeHua nytem
npoBeaeHNS NNaHOBLIX U BHEMNTAHOBbLIX NPOBEPOK.

4.5. lnaHoBble NPOBEPKM BKNHOYAKT B CeBS KOHTPONb MNOMHOTbHI M Ka4vecTBa
npegocTaBfieHNa MyHMUMNANbHOW YyCrnyru, NpoBegeHne NpoBepoK, pacCMOTpPeEHNE,
NPUHATME B npegeniax KoOMMeTeHUUM pelieHnn W noaroToBKy OTBETOB Ha
obpalleHus rpaxpgaH, cogepxawme kanobbl Ha  pelleHus,  OencTBuS
(6esgencTane) JOMKHOCTHLIX UL,

4.6. B 10-gHeBHbIM CPOK CO [OHA YTBEPXOEHUA pPe3ynbTaToB MpPOBEpKu
AOSMKHOCTHBIMM ~ nuuamu  genaptameHta, MKY  «ATMU»,  ydpexgeHua
coCcTaBnseTcs nfaH MepornpuaTUA No YCTPaAHEHWIO BbISIBNIEHHBIX HEQOCTATKOB U
COrnacoBbIBaeTCs C AUPEKTOPOM AenapTamMeHTa, PyKoBOAUTENEM ydpexaeHus:, a
TakKe Ha3Ha4yalTCA OTBETCTBEHHbIE NMLA NO KOHTPOSO 3a UX YCTPaHEHNEM.

4.7. MeponpuaTust OCYLLECTBNAKTCA LOMKHOCTHbIMU nuuamn MKY  « AT MLy,
yuypexneHna B CPOKW,  YCTAHOBMEHHble  AUPEKTOpPOM  AenapTameHTa,
PYKOBOAUTENEM YUPEXOEHNS.



OTBETCTBEHHOCTb OO/MKHOCTHBIX NUL, 38 peLleHus
n pencteus (besgencrTeme), NpMHMMaemble (OCyLLeCTBNSEMbIE)
B Xo4e npeaocTaBneHns MyHUUunanbHON yCcnyru

4.8. CneynanucTbl, OTBETCTBEHHbIE 3a MPUEM U PACCMOTPEHNE OOKYMEHTOB, HECYT
nepcoHanbHyld OTBETCTBEHHOCTb 3a COONAEeHMEe CpPOKOB W nopsgka Ux
pPacCMOTPEHUS.

4.9. [Owupektop penaptameHTa, MKY «UAIMUy», yypexaeHus, B KOTOPOM

OCYLLECTBIAOTCA onpeaeneHHble agMUHUCTPATUBHbIMK npoueaypamMi OeNCTBUS,

HeceT MepcoHarnbHYy OTBETCTBEHHOCTb 3a OpraHusaumio paboTbl CneumManucTos,

3a cobnogeHne CpoKoB M nopsigka pacCMOTPEHUS1, cornacoBaHna U opopMIeHns

AOKYMEHTOB B XO4€ NpeAoCTaBfeHnUss MyHMUMnanbHOW yCcnyru.

4.10. TllepcoHanbHad OTBETCTBEHHOCTb CMEUWanucToB W AOSMKHOCTHbIX nL

3aKkpenndaeTcs B UX OOMMKHOCTHbBIX PerfiameHTax B COOTBETCTBMU C TpeboBaHUAMMU

3akoHopaTenbcTBa Poccuinckon degepaumn.

4.11. JdosmkHocTHble nuua pgenaptameHta, MKY «UTMMLUy», yypexgeHuns HecyT

OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOoHoAaTenbcTBOM Poccunckon ®epepauunm

3a:

— HEBbINONHEHNe TpeboBaHU HACTOAWEro aaMUHUCTPATUBHOIO perfiameHTa,
HeucrnonHeHve  (HeHaanexailee  UCNOSIHEHWE)  CBOMX  AOJDKHOCTHbIX
obsa3aHHOCTEN, NPedyCMOTPEHHbIX AOSPKHOCTHBIM perfnameHToM, B npegenax,
onpefeneHHblX OeNCTBYKLMM TPYyAOBbIM 3akoHoLaTenbCTBOM Poccumnckomn
depepaumm;

— 3noynotpebneHne 4OMKHOCTHLIMU NOTHOMOYMSIMU.

MonoxeHusl, xapakTepuaytoLmne TpeboBaHus Kk Nopsaky
1 bopMam KOHTPOIS 3a NpeaocTaBneHneM MyHULMNANbHOW YCnyru,
B TOM YMCNE CO CTOPOHbI rpaxkaaH, UX 06 beaAMHEHUIA U OpraHu3aunii

4.12. KoHTpoNnb 3a  WUCMOMHEHMEM  aAMUHUCTPaTMBHBLIX  rnpoueayp Mo
nNpeaocTaBreHn0 MyHULMNANbHOM YCyrn CO CTOPOHbI FpaxaaH, ux obbeguHeHun
M opraHusauuMi OCYLLEeCTBAEeTCA C  MCMNOJSib30BaHMEM  COOTBETCTBYHOLLEN
WHopMauun, pasmellaeMon Ha  oduumanbHOM  cauTe  genapTamMeHTa,
yuypexaeHna B cetn IHTepHeT, B dOpME MUCbMEHHLIX M YCTHbIX obpaleHuin B
aenaptameHT, MKY «UAIMLU», ydpexageHue, a Takke obpalleHUn K AupekTopy
AenaptaMeHTa, pPYKOBOOUTESNO YYpeXaeHuUs B Xode npoBedeHus  Terne-,
paanoadumpoB, IHTepHeT-KOHdepeHLnNn.

V. JocynebHbin (BHecyaebHbIN) nopsagok o6xxanoBaHUs pelleHni 1
aenctsun (6es3nencTems) opraHa, NpeaocTaBnsoLero MyHUUMnanbHy yenyry,
OOIMKHOCTHOIO Nnua opraHa, npefocTaBnsawowero MyHuUunanbHyo yenyry, nnbo

rocy4apCTBEHHOro crnyatlero

5.1. Hdopmaumsa ans 3asBuTenss 0 ero npaeBe Ha gocyaebHoe (BHecyaebHoe)
obxanoBaHne gencteuin (6e3gencTBng) N peLleHnin, NPUHATLIX (OCYLLECTBIISIEMbIX)
B Xo4e NnpefocTaBfeHns MyHuuMnanbHOW ycnyrn. 3asiButeny MMeloT npaBoO Ha
obxanoBaHwe peLleHu, MNPUHATBIX B Xo4e NpefoCTaBfeHns MyHULMNanbHOM
ycnyru, OencTBurM unm 06e3gercTBUsS ydpexaeHusi, opraHa, npegoctaBnsaowero



MYHULMNANbHYIO ycnyry, [OOMMKHOCTHOMO nuua opraHa,  npeaocTaBnsAloLero
MYHULMNAnNbHYIO ycnyry, nmMbo rocygapCTBEHHOrO cryxawero. 3asBuTenb Brnpase
obxanoBatb MNpuHATbIE (MPUHUMAaeEMble) pelleHns u gencteus (6esgencrems)
yupexgeHus, opraHa, npegoctasnsowero MyHUUunanbHyo YCnyry, 4OMMKHOCTHOMO
niua  oprala, NpefocTaBnsloWero  MyHUUMNAnNbHY  YCryry, nmbo
rocy4apCTBEHHOMO CryKallero, cogepkalime npuaHaknm HapyLleHus 3akoHa nmnbo
HeHagnexawlero WCMoSIHEHUs OOSDKHOCTHbIX 00si3aHHOCTEW, B TOM  4uchne
HapyLleHNne YCTaHOBMEHHbIX HAaCTOAWMM pernaMmeHToM CpOKOB M nopsigka
OCYLLECTBIEHMS afMUHUCTPATMBHbIX npoueayp, B gocynedbHom (BHecynebHom) m
cynebHom nopsake. MNMogaya xanobbl B gocyaebHom (BHecyaebHOM) nopsake He
NCKITloYaeT npaBa Ha OL4HOBPEMEHHYIO MMM MOCeayroLwy nogady aHanormyHou
Xanobbl B cyA.

5.2. NMpegmeT gocynebHoro (BHecyaebHoro) obxanoBaHus.

3aaButenb MoxeT obpaTutbCca C Xanobon, B TOM 4ucne B CreayloLlmnx
cny4vasx:

1) HapylweHue cpoka perncrpauum 3anpoca 3aaBuTend O npegocTaBneHnn
MYHULMNANbLHOW yCnyru;

2) HapyLleHne cpoka NpefoCTaBNeHns MyHUUUNAIbHON YCNYru;

3) TpeboBaHMe y 3aaBUTENA LOKYMEHTOB, HE NPeayCMOTPEHHbIX HOPMAaTUBHbLIMU
npaBoBbIMM akTamu Poccuinckon ®epepaumm, HOpMaTUBHBIMM NPABOBLIMW aKTaMu
TromeHckon obnacTu, Ans npeaocTaBneHns MyHULUNanbHOM YCIyru;

4) oTka3 B Mpuveme [AOKYMEHTOB, MNpPeAoCTaBIiEHME KOTOPbIX NpPenyCMOTPEHO
HOPMaTMBHbIMM NpPaBOBbIMW akTamu Poccuiickon degepaumm, HOPMATUBHBbIMU
npaBoOBbIMM akTamun TioMeHCckon obnactu, Ans NpegocTaBfieHMs MyHULMNanbHOM
ycrnyru, y 3asButens;

5) oTka3 B npeaocTaBfeHnn MyHULMNANbHOW YCIyrn, eCnn OCHOBAHWA OTKasa He
npeaycMoTpeHbl heaeparnbHbIMM 3aKOHAMU U NMPUHATBIMW B COOTBETCTBMM C HUMM
WHbIMW  HOpPMaTUBHbIMM  MpaBoBbIMM  akTamun  Poccumnckon  depepaumn,
HOPMaTMBHbIMM NPABOBLIMW akTamu TroMeHCKoM obnacTu;

6) 3aTpeboBaHue C 3asBUTENs MNpyv NpegocTaBleHUn MyHULMManbHOW YCnyru
nnatbl, He NPeagyCMOTPEHHOM HOPMaTMBHbLIMW MPaBOBbLIMW akTamu Poccuinckomn
degepaumn, HopMaTUBHLIMWU NPABOBbLIMU akTamu TOMEHCKON obnacTy;

7) OTKa3 yuypexaeHusi, opraHa, MpeaoCTaBAKLWEro MyHUMUMNANbHY YCryry,
OOIMKHOCTHOIO Nua opraHa, nNpefoCTaBnSALEro MyHUUMNAnNbHy yenyry, nmbo
rocyaapCTBEHHOro CrnyXatlero B ucnpasneHnn SOnyLeHHbIX onevYaTtok 1 ownbok B
BbldaHHbIX B pe3ynbTaTe NpefocTaBfeHUs MyHMUMNAnbHOW YCRyrn LOKYMEeHTax
nnbo HapyLleHne YCTaHOBNEHHOMO CPOKa TakuxX UCNpaBneHnN.

5.3. NcyepnbiBatowmii nepedeHb OCHOBAHUW A1 MPUOCTaHOBMNEHUS PaCCMOTPEHUS
Xanobbl (MpeTeH3nn).

CnyyaeB ans  MNPUOCTaAHOBMNEHUS  pacCMOTPEeHus  kanobbl  He
npeaycMoTpeHO.

5.4. OcHoBaHus Ona Hayana npoueaypbl gocyaebHoro (BHecyaebHoro)
obxanoBaHus.

OcHoBaHMeM [nsa Hayana npoueaypbl gocyaebHoro (BHecyoebHoro)
obxanoBaHua saBnseTca obpalwleHne 3asBuTens C xanobon Ha pelleHus,
NPUHATBIE B X04€ NpefoCTaBfeHna MyHUUMNanbHOW YCnyrn, AOENCTBUS UMK
GesnencTBne ydpexaeHusi, opraHa, npeaoCcTaBnsAoLWEro MyHUUUNANbHYKO YCryry,
AOIMKHOCTHOrO Nua opraHa, npefoCTaBnSALWEro MyHUUMNanbHy yenyry, nmbo



rocya4apCTBEHHOro  criyxawlero, ocyulectesnsemMble (NPUHATbIE) B paMkax

NpedocTaBneHns MyHuuunanbHoW ycnyrn. ucbMeHHaa xanoba moxeT 6biTb

HanpaeneHa no noyTte, C ucnonb3oBaHvem OduuynanbHOro nopTtana opraHos

rocygapCTBeHHOM BriacTn ToMeHCcKon obracTtu, a Takke MOXeT ObiTb NPpUHATA Npu

NIMYHOM Npueme 3asBuUTENS.

Xanoba 3aaBuTensa QormkHa cogepXaTtb creayoLLyo nHpopmaumio:

— HauMeHOBaHve YYpexaeHusl, opraHa WUnu ero CTPYKTYPHOro nogpasgeneHus,
NPefoCTaBnAWEero MyHUUMNanbHy YCNyry, OOMKHOCTb, hamMunmio, UMs U
OTYECTBO  COTpPyAHMKA  yupexaeHus,  OOSMKHOCTHOro  nuua,  nmbo
rocyfapCTBEHHOro cnyXxawero (Mpy Hanuyuu CBeAEeHUn), pelueHne, OencTene
(6esgencTBue) KoToporo obxanyercs;

— -phaMmunuio, UMs, OTYeCTBO (MocrnegHee - NpuU Hanuyuu), CBeAEHUs O MecTe
XUTenbCcTBa 3aaBUTENS - oM3MYeckoro nuua nnbo HaMmeHoBaHWe, CBeAEHNS O
MeCTe HaxoXAeHUsa 3adBUTeNs - pUanyYeckoro nvua, a Takke Homep (Homepa)
KOHTaKTHOro TenedoHa, agpec (agpeca) afIeKTPOHHOW NOoYThl (MPU Hanuyum) m
MOYTOBbLIN agpec, N0 KOTOPbIM A0SMKEH ObITb HanNpaBneH OTBET 3aABUTENIO;

— cBegeHns 06 obxanyembix peweHuax wn - gencteuax  (bespgencreum)
yuypexaeHusa, opraxa, NpefocTaBnsaloWero  MyHUUMMAnbHy0  YCnyry,
OOIMKHOCTHOrO Inuvua opraHa, npefocTaBnsAooWero MyHUUMNanbHYy YCryry,
nnbo rocygapCTBEHHOIO CrnyXallero;

— [0BOAbl, HA OCHOBAHWW KOTOPbIX 3asABUTENb HE COrfaceH C peLleHMeM W
penctenem (6esgenctBMemMm) ydpexaeHusi, oprada, npenoCcTaBnsoLWero
MYHULMNANbHYIO yCnyry, OOMMKHOCTHOrMO Nuua opraHa, npegocTtaBnsoLero
MYHULMNAnNbHYO ycnyry, nubo rocygapCTBEHHOro cnyxaiero. 3asBuTenem
MOryT OblTb NpeacTaBneHbl AOKYMeHTbl (Mpy Hanuyuu), noarBepxaatome
[0BOAbI 3asBuTENs, NMMB0O UX KONuu.

5.5. lNpaBo 3aaBUTENA Ha NorlyyeHue NMHpopmaumm N JOKYMEHTOB, HEOHXOANMbIX

ans oboCcHOBaHUSA U pacCMOTPEHUS Xanobbl (NpeTeH3nn)

3asBuTenn UMEOT NpaBo 3anpallmBaTb 1 NoSyYaTb B YYPEXAEHUN, OpraHe,
npefocTasnsloWemM MyHUUUNanbHYy  ycnyry, uHOpMauui U OOKYMEHTHI,

Heobxoaumble ONA obXanoBaHUA peLleHus, NPUHATOro B Xode NpefoCcTaBrieHus

MyHULMNAnNbLHOW ycnyrn, AeWcTBus unu 6e3genctsnsa  yypexaeHus, opraHa,

NpefocTaBnsloWero  MyHULMNANbHYO yCryry, [OOJSDKHOCTHOrO fvua  oprasa,

NPedoCTaBnAalWero  MyHUUMNanbHy  yCnyry, nnbo  rocygapcTBEHHOIo

cnyxauero. TpeboBaHne o npegocTaBneHUn MHopMaumn N Bbligaye JOKYMEHTOB

paccmaTpuBaeTcs B TedeHne 5 pabounx gHen co AHA nocTynneHusa 3anpoca. [1o

3aBepLleHnn paccMoTpeHus TpeboBaHNA 3asBUTENO B CPOK He no3aHee 3 pabounx

OHEN HanpaBnsieTCs OTBET C MPUMOXEHMEM KOMWA OOKYMEHTOB, 3aBEPEHHbIX B

YCTa@HOBIIEHHOM  3aKOHOAATENbCTBOM  MNOpsSAKke, MNpuM  MX  Hannuum B

obpasoBaTenbHOM yYpexaeHum.

5.6. OpraHbl rocygapCTBEHHOW BNactv W OOSHKHOCTHbIE Nvua, KOTOPbIM MOXeT

ObITb agpecoBaHa xanoba 3aasutensa B gocyaebHom (BHecynebHOM) nopsiake

Xanoba nogaetcs B opraH, NpedoCTaBnsioWnn MyHULUNANbHYO YChyry.

XKanobbl Ha pelleHns, NpUHATbIE PYKOBOAWUTENEM oOpraHa, npefocTaBnsAooLLero

MYHUMLMNANbHY0 YyCnyry, NogarTcs B BbILIECTOSAWMN opraH (Npu ero Hanmyuu)

nmbo B cnyyae ero OTCYTCTBMA  paccMaTpuBalOTCsA  HenocpeacTBEHHO

pyKoBOAUTENEM OpraHa, NpeaoCcTaBnsAloLWero MyHULUNANbHy yCryry.



B cnyyae noctynneHus xanobbl Ha HapyLleHne nopsaka npegoctaBrieHns
MYHULMMNANbLHOW YCryrn, KOTOPYH OKa3blBaeT APYroM WCMOMHUTENbHbIA OpraH
rocygapCTtBeHHoM Bnactu TromeHckon obnactn, >xanoba pernctpupyetcs B
AenapTameHTe He nosgHee creaywouwero paboyero gHSA CO OHA NOCTYNfeHUs
Xanobbl 1 B TeyeHMe 3 paboumx OHEN CO OHA perucTpauumn HanpaensieTca B
NUCMONHUTENbHLIA  OpraH rocydapCTBEHHOW Bnactum  TioMeHckom obnacTtw,
NpefoCTaBnsWmMiA COOTBETCTBYHOLLYIO MyHULMNAIbHYO YCNyry, ¢ yBeAOMIEHNEM
rpaxxgaHuHa, HanpaBuBLLErO Xanoby, o nepeagpecaunm xanobbl.

5.7. Cpokn paccmoTpeHus xanobbl (npeTeH3un).

MoctynuBwas »>xanoba Ha HapyweHue nopsgka npegocTtaBneHns
MYHULMNANbGHOW  YCAYrn  MOANEXWUT PacCMOTPEHUIO  LOSMKHOCTHbIM  JIULIOM,
YNONIHOMOYEHHbIM Ha paccMoTpeHue xanob, B TedyeHne 15 pabounx gHen co AHSA
ee peructpaumm, a B cnyydae obOxanoBaHuwsa OTkasa B NpuemMe AOKYMEHTOB Y
3aasutens nmbo B UcnpasrieHMn OONyLEHHbIX OneYyaTok U ownbok unu B criyvae
obxanoBaHNA HapyLleHUs YCTaHOBIIEHHOIO CpoKa TakMx UCNPaBIIEHUN - B TeYeHue
5 paboumnx gHen co AHS ee perncrpaumn.

5.8. Pesynbtatr pocyaebHoro (BHecyaebHoro) obxanoBaHWA MNPUMEHUTENBHO K
Kaxkgown npoueaype nmbo MHcTaHuum obxxanoBaHus.

Mo pesynbTatam paccMoOTpeHusa xanobbl opraH, MpegocTaBnsoLWmin
MYHULMMNANbHYKO yCNyry, NPMHUMaeT OHO U3 CreayoLWmnX peLleHni:

1) yooBneTtsopsieT Xanoby, B TOM yucne B oopMe OTMEHbl NMPUHATOrO peLleHuns,
ncrnpaeBneHns AOONyLeHHbIX One4yaTtok M oWwnbOK B BblAaHHbIX B pesynbraTte
npegocTaBfieHNa MyHUUMNANbHOMW YCIyrn [OOKYMEHTax, BO3BpaTa 3asiBUTEro
OEHEXHbIX CPeAcTB, B3VMMaHWe KOTOpbIX He MpedyCMOTPEHO HOPMaTUBHbLIMU
npaBoBbiMM akTamn Poccunckon depepaunmn, HOpMaTMBHBIMU NPaBOBbIMU aKkTaMm
TroMmeHckon obracTu, a Takke B UHbIX hopmax;

2) oTKasblBaeT B y40OBMETBOPEHUM Xanobbl.

Mpn yooBneTBopeHUn xanobbl opraH, NpeaoCcTaBnsoWmMin MyHULMNANbHYO
ycnyry, npuHMMaeT ucyepnbiBalowmMe Mepbl MO  YCTPAHEHUK  BbISIBIIEHHbIX
HapyLleHnn, B TOM YucCrie No Bblgaye 3aaBUTENO pesynbTaTa MyHUUMNanbHOW
ycrnyrn, He nosgHee 5 paboumx gHEW CO OHA MPUHATUSA pELLEHUs, eCnn NHOe He
YCTaHOBMEHO 3aKOHOOATETbCTBOM.

OtBeT no pesynbTaTaM paccMoTpeHna xanobbl noanucbiBaeTcA
YNOSTHOMOYEHHbLIM Ha pacCcMOTpeHne Xanobbl JOMKHOCTHLIM STULIOM.

He nosgHee OH4, criegyrowero 3a AHEM MPUHATUS peLleHUs], YKasaHHOro B
nyHkte 5.8 HacTosiwero aaMMHUCTPATMBHOIO perfamMeHTa, 3aaBuTenio B
NMMCbMEHHONM dOpMEe M MO KENaHUK 3asBUTENS B  3NEKTPOHHOW opMme
HanpaBnaeTCsa MOTMBUPOBAHHbLIN OTBET O pe3yfibTaTaX paCCMOTPEHUS XKanoobl.

OTtBeT Ha >anoby, MNOCTYNUBLUYID B (POpME IMEKTPOHHOro [OOKYMEHTA,
HanpaBnsieTcs B popmMe 9NEeKTPOHHOrO OKYMEHTA Mo agpecy AN1EKTPOHHOM MOoYThI,
yKaszaHHOMY B xanobe.

B cnyyae yctaHoBneHus B xode unM o pesynbTaTaMm pacCMOTPEHUN
Xanobbl npu3HaKoB cocTaBa aAMUHUCTPATUBHOIMO MNpPaBOHApPYLUEHUS UK
NpecTynyieHna OOSMKHOCTHOE MU0, YMOSIHOMOYEHHOE Ha paccMoTpeHue xarnob,
He3aMegnuTesribHO HarnpasnseT COOTBETCTBYWLWME MaTepuarnbl B OpraHbl

NpOKypaTypbl.
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MpunoxeHune Ne 1

K aAMWUHUCTPATMBHOMY pErfameHTy
NpeaoCTaBneHns MyHULMNANbHOW yCryrn
«lMpepocTtaBneHne nHdopmauumn ob
obpasoBaTenbHbIX NporpamMmmMax U y4ebHbIx nnaHax,
pabounx nporpammax y4ebHbIX KypcoB, npegmeTax,
ancumnnmHax (Mogynsax), roqoBbiX KaneHaapHbIX
y4yebHbIX rpacukax»

BNOK-CXEMA

MOCNEANOBATEJIbHOCTW BbINONHEHVA AODMUHNCTPATVBHbBIX
MPOLEAYP NO NPEAOOCTABNEHNIO MYHULINTATIBHOW YCIYTU

MpepoctaBneHne nHdopmaumm 06 obpasoBaTesibHbIX

nporpaMmmax n y4ebHbIX nnaHax, paboymx nporpammax

y4eOHbIX KypcoB, npegMeTax, gucuunnmHax (Mmogynsx),
roAoOBbIX KaneHaapHbIX y4ebHbIX rpadhmnkax

v

NHdopMmrpoBaHMe 1 KOHCYNbTUPOBaHME 3asiBUTESEN NO BONpocam

npegocrtaBJieHUA MyHI/ILI,I/IFIaJ'IbHOI7I YCNYTn (po 15 MuHyT)
N P

\4

v

lNpenocTtasneHne MHpopmaLum
06 obpasoBaTenbHbIX
nporpamMmmMax u y4yebHbIX nnaHax,
paboyunx nporpamMmmax y4ebHbIX
KypcoB, npegmeTax,
ancumnnuHax (Moaynsx),
rogoBbIX KaneHgapHbIX y4ebHbIX
rpagoukax npu ANYHOM
obpalieHun 3aasutens

(He bonee 15 MUHYT)

lNpepoctasneHne nHgopmauum
00 obpasoBaTenbHbIX
nporpammMax u y4ebHbIx nrnaHax,
paboymnx nporpamMmmax y4ebHbIx
KypcoOB, npegmeTax,
ancuunnmHax (Mogynsx),
rofoBbIX KaneHaapHbIX y4ebHbIX
rpadpukax nytem pasmeLleHus
COOTBETCTBYOLLEN MHOopMaLmn
Ha MHGOPMAaLMOHHOM CTeHe,
odomumarnbHOM canTe
aenaptameHTa, MKY «I"ML»,

yypexneHus

(B Te4eHme yyebHoro roga)




MpunoxeHne Ne 2

K agMWUHUCTPATUBHOMY perfnameHTy
npenocTaBneHns MyHUUMNanbHON yCyru
«lMpepocTtaBneHne nHdopmauyum ob
obpasoBaTenbHbIX NporpamMmmMax u y4ebHbIx
nnaHax, paboymx nporpammax y4eoHbIx
KypcoOB, npegmMeTax, AUCumninHax (Mogynsx),
rofoBbIX KaneHaapHbIX y4ebHbIX rpadoukax»

NHdopmaumsa o6 yupexgeHusax

HanmeHoBaHune QOY,
®.1N.0. pykoBoanTensi

KOpuanyeckune agpeca OV,
TenedoHbl, agpec

Mpaduk padoTsl OY,
Yyacbl npuéma rpaxgaH no fMyHbIM

3NEKTPOHHON NOYThI, canTa Bonpocam
P®, 627750, TromeHckas lMoHeaenbHUK—4eTBEPT
[enapTameHT No coumanbHbIM 061acTh, ropof] 8.45 — 18.00
BOMpocam aAMuHMCTpaLnm ropoaa r. Uwum, yn. ,FarapMHa 67 MatHuua
nma Ten.: 8(34551)5-15-61 8.45 — 16.00

MwupoHoBa TaTbsiHa MaTBeeBHa

e-mail: mironovatm@mail.ru
http://ishimobraz.ru/

Cy660Ta, BOoCKpeceHbe
BbIXOOHbIE AHU
Ob6epeHHbIN NepepbIiB
12.30-13.30
Mpuem
AMpekTopa aenaptaMeHTa
cpega ¢ 14.00 go 15.00,
(kpome nocreaHen cpedbl Mecaua)

MyHuuunaneHoe KaseHHoe
ydpexgeHue
«Mwmmcknin ropogckon
MeTOANYECKUA LEHTPY

EdpemoBa CeeTtnaHa CeMéHoBHa

Po, 627750, TromeHckad
obnacTtb, ropoa
r. Wwwm, yn. NexHnHa, 39
Ten.: 8(34551)2-37-86
e-mail: tarasukmv
@ishimobraz.ru
http://ishimobraz.ru/

MoHenen bHUK—YETBEPr

8.45 -18.00
MNatHnua
8.45-16.00

Cy660Ta, BOCKpeceHbe
BbIXOOHblE AHU
Ob6epeHHbIN NepepbiB
12.30-13.30
Mpuem cneymnanmncta MKY «ATML»
(exxegHeBHo ¢ 15.00 go 17.00)

MyHUUMNanbHOe aBTOHOMHOE
obweobpa3zoBaTenbHoe
yypexaeHue
«CpepaHsis obueobpasoBaTternbHas
wkona Ne 1»

Kosnosa Onbra BanepusHoBHa

P®, 627750, TiomeHckas
obnactb, ropog Nwnm,
yn. K. Mapkca,4.
Ten.: 8 (34551)5-01-37
e-mail:
moysohl@mail.ru
http://moysoh-1.narod.ru/

MoHepenbHUK—NATHULA
8.15-17.30
Cy66oTta
9.00 - 13.00
BockpeceHbe BbIXOOHOM AEHb
Mprem
OMpeEKTopa LLKOSbI
cpega 15.00-18.00
natHuua 15.00-17.00

MyHuumMnaneHoe aBTOHOMHOE
obweobpa3zoBaTenbHoe
yypexgeHue
cpeaHss oblieobpasoBaTtenbHas
wkona Ne 2r. Mwunma

M3ox TaTbssHa AnekcaHapoBHa

Po®, 627750, TiomeHckas
obnacTb, ropog Nwum,
yn. OpoxoHuknase, 41.
Ten.: 8 (34551)2-25-53

e-mail: school2ishim@mail.ru

http://moysoch2.narod.ru/

MoHepenbHUK—NATHULA
8.30-18.30
Cy66oTa
9.00 - 13.00
BockpeceHbe BbIXOOQHOM AEHb
Mpuem
AMpeKTopa LLKOnbI
MatHuua 15.00-17.00

MyHuumnaneHoe aBTOHOMHOE
obweobpasoBaTenbHoe

yypexageHue

Po®, 627750, TiomeHckas
obnacTb, ropog Vwwum,
yn. HenomHsuwero, 98

HOHep,eJ'IbHI/IK—I'IﬂTHI/ILI,a
8.00 — 19.40
Cy66oTa



mailto:moysoh1@mail.ru
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«CpepnHsas obuieobpasoBaTenbHas
wkona Ne 4 r. Awmmay

HormxeHko bopuc NeHHagbeBuY

Ten.: 8 (34551)6-62-15
e-mail:
ishim-school4@mail.ru
http://ishim-sosh4.xa2.su/

9.00 - 13.00
BockpeceHbe BbIXOOHOM AEHb
Mpuem
OMpeEKTopa LLKOSbI
cpega 14.00-16.00

MyHuuMnansHoe aBTOHOMHOEe
obweobpasoBaTenbHoe
yyupexaeHue
«CpepnHsas obueobpasoBaTtenbHas
wkona Ne 5 r. Mwmmar»

MpokoneHko Cepren ®EgopoBny

P®, 627750, TromeHckas
obnactb, ropog Nwum,
yn. K. Mapkca,56
Ten.: 8 (34551)7-33-78
e-mail:
school5ishim@rambler.ru
http://school-five.ucoz.ru/

MoHegenbHUK—MATHULA
8.30 — 19.40
Cyb6oTa
9.00 - 13.00
BockpeceHbe BbIXOOQHOM AEHb
Mprem
OVpeKTopa LUKOSbI
cpega 14.00-16.00

MyHuWUMNanbHOe aBTOHOMHOE
obueobpasoBartenbHoe
yyupexaeHue
cpeaHsas obuieobpasoBaTtenbHas
wkona Ne 7

Mpokonues Nropb Anekceesny

Po®, 627754, TiomeHckasd
obnactb, ropoa Nwum,
yn. lNeTponasnosckas,23
Ten.: 8 (34551)2-26-11
e-mail:
ishim7@mail.ru
http://school7ishim.ru/

MNoHeaenbHNK—NATHULA
8.00 —18.30
Cyb6oTa
9.00-13.00
BockpeceHbe BbIXOOQHOM AEHb
Mpuem
AMpeKTopa LLKOSbI
noHegenbHuk 15.00-17.00

MyHWUMNanbHOe aBTOHOMHOE
obweobpasoBaTensHoe
yypexaeHue
«CpepgHsa obweobpasoBaTenbHas
wkona Ne 8 r. wmma»

PycakoB AnekcaHgp "eoprunesuny

P®, 627755, TiomeHckas
obnactb, ropog Nwum,
yn. Paxesa, 1.

Ten.: 8 (34551)7-18-73
e-mail: school8 07@mail.ru
http://ischool8.ru/

MoHeaenbHUK—NSATHULA
8.30—18.30
Cy66oTa
9.00 — 13.00
BockpeceHbe BbIXOOHOW AEHb
Mpuem
OVpeKTopa LUKOMbI
BTOPHUK , cpega 15.00-17.00

MyHuumMnansHoe aBTOHOMHOe
obweobpa3zoBaTenbHoe
yypexaeHue
«CpepHsis oblieobpasoBaTterbHas
wkona Ne 12 r. Mwmma»

BeccoHoBa Jlapuca KOpbesHa

P®, 627750, TiomeHckas
obnacTtb, ropog Vwwum,
yn. NepBomatrickas, 92
Ten.: 8 (34551)6-21-95

e-mail:
scl2@list.ru
http://sosh12ishim.narod.ru/

MoHeaenbHUK—MATHULA
8.30 — 20.00
Cyb6oTa
9.00 - 13.00
BockpeceHbe BbIXOOQHOM AEHb
Mprem
OMpeKTopa LLKOSbI
naTHuua 16.00-18.00

MyHuumnaneHoe aBTOHOMHOE
obweobpasoBaTensHoe
yupexaeHue
cpenHas obuweobpasoBaTenbHas
wkona Ne 29 ropoga Vwwnma

CnaboxaHuHa BaneHTtuHa

Po®, 627755, TiomeHckas
obnactb, ropog Uwum,
yn. Ypanbckasi, 26a
Ten.: 8 (34551)6-52-04
e-mail:
ishimschool29@mail.ru
http://ishimschool29.ucoz.ru/

lNoHeaenbHUK—NATHULA
8.30 - 16.00
Cy66oTa
9.00 - 13.00
BockpeceHbe BbIXOOQHOM AEHb
Mpuem
AMpeKTopa LLKOIbI

lMeTpoBHa natHuua 14.00-16.00
MyHuumMnaneHoe aBTOHOMHOE Po, 627754, TromeHckas NoHegenbHUK—NATHULA
obweobpa3zoBaTenbHoe obnactb, ropog Nwum, 8.35-18.00
yyupexaeHue yn. CeeppgJioBa, 75 Cyb6oTa
«CpepHss obueobpasoBaTenbHas Ten.: 8 (34551)5-24-58 9.00 - 13.00
wkona Ne 31 r. Mwmmar e-mail: BockpeceHbe BbIXOOHOM AEHb
sh_31@mail.ru Mpuem

OnbknH Bnagmumunp Omntpuesny

http://mousoh31.narod.ru/

AVpeKTopa LUKOMbI
BTOpHUK 14.00-17.00
yeTtBepr 9.00-13.00

MyHMUMNanbHOe aBTOHOMHOE
obweobpa3zoBaTenbHoe
yypexgeHue
«Nwmmcknn

obueobpasoBaTenbHbIA NMLEN UM.

E.I. JlykbsiHeL»

Bonkosa Mapwus lNpokornbeBHa

Po, 627750, TiomeHckas
obnactb, ropog Nwwum,
yn. MywknHa,10
Ten.: 8 (34551)7-57-08
e-mail: lyceumishim@mail.ru

http://mousoh31.narod.ru/

MNoHegenbHMKk—NATHULA
8.30-17.00
Cy66oTa
9.00 - 13.00
BockpeceHbe BbIXOOQHOM AEHb
Mpuem
OMpeEKTopa LLKOSbI
noHegenbHuK, Yeteepr 10.00-12.00
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MyHWLMNanbHOe aBTOHOMHOE
cneumarnbHoe (KOPPEKLUVNOHHOE)
obpasoBaTenbHoe y4pexaeHne Ans
obyyaroLmxcsl, BOCMUTaHHWNKOB C
OrpaHM4YEeHHbIMU BO3MOXXHOCTSMM
300pOBbA
«CneuuanbHasi (KoppeKkLNoHHas)
obueobpasoBaTenbHas wkona Ne 3
VIl Buaa r. Nwmmar»

KOpuHoB AnekcaHgp CeméHoBuY

Po®, 627750, TromeHckas
obnactb, ropog Nwum,
yn. M.Cagosas, 169
Ten.: 8 (34551)7-37-33
e-mail:
cksh2@yandex.ru
http://cksh3.narod.ru/

MoHepenbHUK—NATHULA

8.30 - 16.00
Cy66oTa
9.00 - 13.00

BockpeceHbe BbIXOOQHOM AEHb

Mpuem
OMpeEKTopa LLKOSbI
cpeaa 9.00-17.00

MyHuWUMNanbHOe aBTOHOMHOE
cneumanbHoe (KOppeKLUNOHHOE)
obpasoBaTtenbHoe ydpexaeHne Ans
obyvaroLmxcsi, BOCNUTAaHHUKOB C
OrpaHNYEeHHbIMU BO3MOXXHOCTSIMU
3[0pOBbS
«CneumnanbHas (KOppeKLMOHHas)
obuweobpasoBaTenbHas LWkKona —
WHTepHaT 1 1 2 Buga r. Mwmumay»

KanyruHa NanvHa AnekcaHgpoBHa

Po®, 627751, TiomeHckas
obnacTtb, ropoa Nwum,
yn. NMpro3sépHas,80
Ten.: 8 (34551)2-21-78
e-mail:
ishim_inter@mail.ru
http://ishim-school-
inter.narod.ru/

KpyrnocyToyHo
Mprem
OMpekTopa LLKOnbI
cpena 14.00-16.00

HerocynapctBeHHoe
obweobpasoBaTensHoe
yypexaeHue
«Mwmmckas LuepKoBHO-NpUXOACKas
LUKOa»

HeHncos Muxann KOpbeBuy

Po®, 627751, TiomeHckas
obnactb, ropog Nwnm,
yn. INleHnHrpagckas,34
Ten.: 8 (34551)2-31-30

e-mail:
noucpsh.2011@mail.ru

MoHepenbHUK—NATHULA

8.45-16.00
Cy66oTa
9.00 - 13.00

BockpeceHbe BbIXOOQHOM AEHb

Mpuem
AMpeKTopa LLKOSbI
cpega 09.00 — 12.00

MyHuUMNanbHoe aBTOHOMHOE
obpa3oBartenbHoe yypexaeHue
«MeXLWKONbHbINA Y4eOHbIN
koMbuHat ropoga MNwmnmay

'ypkvH AHaTonuim AHaTonbesuy

P®, 627751, TiomeHckas

obnacTtb, ropog Vwwum,

yn. M. lopbkoro,122,
cTpoeHue 1
Ten.: 8 (34551)5-44-35
e-mail:

muk1 ishim@mail.ru
http://muk-ishim.ru/

MoHeaenbHUK—NATHMLA
8.00 - 17.00
Cy660Ta, BOoCKpeceHbe
BbIXOOHOW O€Hb
Mprem
AVpeKTopa LUKOMbI
cpepa 15.00 — 17.00
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