MpunoxeHue 5 kK npukasy
oT 26 nionsg 2013 r. Ne 97/4 on

AOMWHUCTPATUBHBIN pernamMeHT
npegocTaBfieHNa MyHULMNANbHOW yCryru
«lNpepocTtaBneHne nHgopmMaumm o nopagke NnposBeeHns rocygapcTBeHHON
(nToroeon) aTTectaumm obyyaroLNXCs, OCBOUBLLMX OCHOBHbIE U LOMOMHUTENbHbIE
obuweobpasoBatenbHble (3a UCKITIOYEHNEM OOLWKOMbHbIX) obpa3oBaTenbHble
nporpammbl, a Takke nHdopmaunmn n3 degepanbHon 6asbl AaHHbLIX O pe3dynbTaTax
€NHOro rocya4apCcTBEHHOrO aKk3ameHa»

1. O6wwue nonoxeHus

MpeameT perynvpoBaHust pernameHTa

1.1. AODMUHMCTPATUBHBIA pernameHT no npegocTaBneHnio MyHULMNAIbHON YCyrn
«lpepocTtaBneHne wHoOpMauMM O nopagke MNpoBedeHUs rocydapCTBEHHOM
(uToroBon) aTTectaumm oby4varoLWNXCs, OCBOUBLUNX OCHOBHbIE N OOMOSHUTENbHbIE
obuieobpasoBaTenbHble (3@ WCKOYEHWMEM [OOLWKOMbHbIX)  OobpasoBaTerbHble
nporpaMmmbl, a Takke MHopmMmaumm n3 penepansHon 6a3sbl JaHHbIX O pe3ynbTaTax
€[MHOro rocyJapCTBEHHOro 3k3amMeHa» (ganee - agMUHUCTPATUBHLIM perfnamMeHT)
pa3paboTtaH B LUeNsxX MOBbIWEHNSA KayecTBa MNpefocTaBfieHNd U OO0CTYNHOCTU
MYHULUNANbLHOM YCIyry, co3gaHud KOMMOPTHbIX YCNOBUMW ONA 3adBuTenen npu
npefocTaBfieH  MyHUUMNanbHOW  ycriyru W onpedensieT  CpokM U
nocnenoBaTenbHOCTb ENCTBUN (aQMUHUCTPATUBHBIX npoueayp) MyHuumMnansHoro

aBTOHOMHOIO obueobpasoBaTenNbHOMoO yuypexaeHus «CpenHsas
obuweobpasoBatenbHas wkona Ne 31 r./wuma» (ganee — MAOY COLL Ne 31) npu
OCYLLECTBMNEHUM MOMMHOMOYMN NO  NPeAoCTaBneHuMo  MHdopmauum K13

denepanbHomn 6a3bl AaHHbIX O pe3ynbTaTax e4MHOro rocy4apCTBEHHOro 3K3aMeHa.
1.2. PabotHukn MAQY COLU Ne 31 npu npegocTaBneHUn MyHULMNANbHOM YCnyrn
PYKOBOLCTBYIOTCH MONMOXEHMSAMM HACTOSALLLEr0 afAMUHUCTPATUBHOIO perfnameHTa.

Kpyr 3asButenen

1.3. 3assutenamu (panee - 3asiBUTENb) NPU NPeaoCTaBEHUM MYHULMNANbHOM
YCNyru BNSATCA:

1.3.1. obyvatowmecs, OCBOUBLUNE OCHOBHbIE n AONONHUTENbHbIE

obueobpasoBaTtenbHble (3a WCKMAYEHMEM [OLWIKOSbHbIX)  OOpasoBaTeribHble

nporpamMmbi;

1.3.2. BbinyckHnkn MAQOY COLWI Ne 31 npownbix feT, uMmerowmne OOKYMEHT

rocygapctBeHHoro obpasua o cpegHem (nonHom) obuwiem obGpasoBaHuM, B TOM

yucne nuua, y KOTOpbIX CPOK OEWCTBUS paHee MOofyYeHHOro CBUAETENbCTBa O

pe3ynbtatax ED He nctek , BbIMYCKHWKM NPOLLMbIX NET);

1.3.3. rpaxxgaHe, nmetrowme cpegHee (nonHoe) obuiee obpasoBaHue, NONy4YeHHoE B

o6pasoBaTeribHbIX YYPEXOAEHNSIX MHOCTPaHHbIX FOCYAApPCTB;

1.3.4. obyyatowmecsi, oCBOMBLLUME OCHOBHble 00LLe0Opa3oBaTenbHble NporpamMmbi

cpegHero  (nonHoro) obuwero obpasoBaHna B creuuanbHblX  y4ebHo-

BOCMMUTATENbHbIX YYPEXOEHMAX 3aKpbITOrO Tuna Ans AeTel M NogpoCTKOB C



AEBUAHTHbIM  (OOLLEeCTBEHHO  oOMacHbIM)  noBedeHueM, obpasoBaTesibHbIX
yUpEeXOeHNAX YyronoBHO-UCMOMHUTENBHOW CUCTEMBI, a Takke Ans obyyarowmxcs ¢
OrpaHN4YeHHbIMM  BO3MOXHOCTAMM 300pOBbsS  (NUL, WMELWNMX HeaocTaTku B
dn3nMYEeCKOM U (MNK) NCUXUYECKOM PasBUTUK: FIyXMX, cnabocnbiwaumx, crnenblx,
CcnaboBMAAWNX, C TSHKENbIMU HaAPYLEHUSIMU pPeYu, C HapYyLIEeHUSIMU OMOPHO-
ABuUraTernbHOro annapara u gpyrux, B TOM 4Yucne geTten-uHBanngos, UHBaNMOoB),
OCBOMBLLNX OCHOBHble 0b6Lleobpa3oBaTenbHble NporpaMmbl cpefHero (MosiHoro)
obuiero obpasoBaHus (BbIMYCKHUKM C OrPaHUYEHHBbIMN BO3MOXHOCTAMU 300POBbSA);
1.3.5. pogutenun, uHble 3aKOHHble MpPeaCTaBUTENU nNuu, YyKa3aHHbiX B n.n. 1-4
HacTosALWwero nyHkta AQMUHUCTPATUBHOIO pernameHTa.

TpeboBaHua K NOPSAKY MHPOPMMPOBaHUS
0 NpegocTaBneHnn MyHULMNansHOW ycryru, B TOM Yucne

1.4. WHdopmaumss 0 MecTe HaxoxaeHua u rpadpuke pabotel PLIOU
y4yacTBYIOLLEro B NpeaocTaBneHnM MyHUUMManbHOW ycryry, cnocobbl nonyyYeHus
MHdOpPMaLMM 0 MECTE HaxoxXaeHus u rpaduke paboTbl.

MecTto HaxoxaeHnsa MAQOY COLL Ne 31 :
627750, r. wnm, yn. Ceepgnosa,7s.

MecTto HaxoxaeHus PLIOW:

625000 r. TromeHb, yn. JloryHosa, 17.

Mpaduk pabotel MAOY COLL Ne 31:

[H1 Hegenu Mepunogbl 1 Yackl paboTbl
NoHepenbHUK 8.00 - 17.00

BTopHUK 8.00 — 17.00

Cpega 8.00—-17.00

YeTBepr 8.00—-17.00

MNatHnua 8.00-17.00

Cyb6oTa 9.00 - 13.00
BockpeceHbe BbIXOQHOW

Mpadumk paboTbl PLLIOW:

[Hn Hepgenu Mepwoabl 1 Yackl paboThbl
NoHepenbHUK 8.00-17.00

BTopHuk 8.00-17.00

Cpepa 8.00-17.00

YeTBepr 8.00-17.00

MNatHnua 8.00-17.00

Cyb660Ta, BOoCKpeceHbe BbIXOL4HOW




1.5. CnpaBo4Hble TenedoHsbI

CnpaBo4Hble TenedoHHble Homepa MAQOY COLL Ne 31:
8(34551)5-42-13; 8(34551)5-45-07

1.6. Agpeca oduumanbHbIX canTtoB B ceTu VIHTepHET, agpeca 3neKTPOHHOW MoYThlI.
Anpec oduuymansHoro camta MAOY COLW Ne 31», Ha KOTOpOM pasmelleHa
NHdopmaLms 0 npenocTaBreHnn MYHULMNANbHON YCRyru:
http://mousoh31.narod.ru/

1.7. Topspgok  nonydeHuMs  MHopmaumn  3asBUTENsSMM MO BOrMpocam
npegocTaBfieHNa  MYHUUMMAnbHOW  YCriyru W YCriyr, KOTopble  SABMSKOTCA
HeobxoanmbIMK 1 0bsi3aTenbHbIMU AN NPEOCTaBAEHNA MYHULMNANbHOW YCAyru,
cBefeHun O xoae nNpeaoCTaBreHns ykadaHHbIX YCryr.

1.7.1. VIHpopmunpoBaHMe O NpefocTaBfieHUN MYHULMNANbLHOW YCRyrM W YCnyr,

KOTopble SBMSATCA HeobxoaumbiMM M obssaTernbHbIMU ONS NpefocTaBreHus

MYHULUMMNANbLHOW Yycryru, CBeAeHUA O XoAde npefoCTaBreHUs YKasaHHbIX YCryr

OCYLLEeCTBIIAETCA:

— HenocpeacTeeHHo B nomeweHnn MAOY COLU Ne 31;

— C MCMoNb3oBaHWEM CpeacTB TeniepOHHON CBA3N;

— ryTeM 3MeKTPOHHOro MHPOPMNPOBaAHUS;

— TMOCPeACTBOM  pasMelleHuss  MHpopmauum Ha  oduumanbHOM — caunTte
AenapTameHTa no coumarnbHbIM Bornpocam, Ha ocduymansHom cante PLIOWU;

— C ucnonb3oBaHnem degepanbHON  rocygapCTBEHHOM  MHGOpMaLMOHHOM
cucteMbl «EOWHBIM nopTan rocygapCTBEHHbIX W MyHMUMNANbHbIX  YCryr
(dbyHKUMN)» ©n canTa «locygapCTBEeHHble UM MyHUUMNAnNbHble YCnyru B
TromeHckon obnacTtu» uslugi.admtyumen.ru;

— Ha MWHMOpMaUMOHHbIX cTeHaax B nomeweHnn MAQOY COLWI Ne 31,
npenocTaBnsloWweM MyHUUUNANbHYIO YCNyry;

— B cpefcTBax MaccoBon MHdopmMaumn.

1.7.2. KoHcynbTauuu (crnpaBky) nNo Bonpocam npeaoctaBneHust MyHuUUmMnanbHOM

ycnyru npegoctasnsaoTca cneunanmuctamm PLIOW.

1.7.3. KoHcynbTauum npegocTaBnanTCcA No BONpocaMm:

— nepeyHss HeoBXO0AMMbIX AOKYMEHTOB AN NOSTyYEeHUS MyHULMNANTbHOM YCNYTK;

— TpeboBaHUI K 3as9BUTENAM, NPETEHAYIOLWMM Ha NOMyYeHne ycnyru;

— WCTOYHUKOB MONYy4YEeHUA LOOKYMEHTOB, MNpefoCTaBfisieMblX 3asBUTenamMu Ong
nonyvyeHnsa ycnyru;

— MecCT 1 rpadomKoB npmvema 3assurternen cneymanmctamm PLIOW;

— ropsigka u CpoKOB pacCMOTPEHUS 3asiBIEHUN U JOKYMEHTOB;

— nopsaka obxanoBaHuA NencTBumn (6esnencTtaus) n peLueHunn,
OCYLLECTBIISEMbIX U MPUHUMAEMbIX B XOA4e NpefoCTaBrneHus MyHuuunanbHOW
ycnyru.

1.7.4. OcHOBHbIMM  TpeboBaHUAMW  NPU  KOHCYNbTUPOBAHUM  SABMAAOTCA

KOMMETEHTHOCTb,  YeTKOCTb B MU3NOXEHWW  Matepuana W norHoTta

KOHCYNbTUPOBaHMUSI.

1.7.5. KoHcynbTauumM npegocTtaBnsaATCA MNpU JIMMHOM  obpalleHun, c

NCronb30BaHNEM CpeaCTB MacCoBOW WHAOpMaLMW, MHEPOPMALMOHHBLIX CUCTEM



obulero nonb3oBaHUA (B TOM yncne cetu NHTepHeT, NoYTbl U TeNegOHHON CBA3N).

1.7.6. MNpwn oTBeTax Ha TenegOHHbIE 3BOHKN M YCTHble OobpalleHns cneunanucTbl

PLIOU nogpobHo, B BexXnuBon (KOppekTHon) opme MHMpOPMUPYIOT

obpaTMBLUMXCA MO MHTEPECYLMM WX BOMNpOcamM B pamMKax MpegocTaBnsieMon

MyHUUMNanbHon ycnyrn. OTBeT Ha TenedOHHbIN 3BOHOK AOSHKEH HayYnMHaTbCHA C

nHdopmaumm o HammeHosaHun PLLOW, B kKOTOpoOe No3BoHWN 3asBUTENb, daMunmn,

MMEHU, OTYeCTBa creumanucTa, NPUHSBLLIEro TeNnedOHHbIN 3BOHOK.

Mpn  HEBO3MOXHOCTM  cneumanucta PLIOW, NPUHSABLLErO  3BOHOK,
CaMOCTOATENIbHO OTBETUTb Ha MNOCTaBfEHHbIE BOMPOCHI, TeNne(OHHbLIN 3BOHOK
OOSMKEeH ObiTb nepeagpecoBaH (NepeBedeH) Ha Opyroro cneunanucta wunu xe
obpaTtuBiemycs 3aaBUTENt0 OOmKeH ObiTb cooblweH TenedoHHbI HOMep, Mo
KOTOPOMY MOXHO NOSTy4YnUTb HEOBXOAUMYIO MHDOPMaLIMIO.

1.7.7. 3assutenb Cc y4dyetoMm rpadumka (pexuma) pabotbl PLIOU CO [OHsA

npeacTaBrieHns 3asiBrieHnst U1 JOKYMEHTOB MMeEeT NpaBo Ha NoflydyeHue cBedeHnin o

NPOXOXAEeHUN npoueayp N0 PacCMOTPEHUIO €ro 3asBfeHns U JOKYMEHTOB, B TOM

yucne, npu nomowm tenedoHa, VIHTepHeTa, 3NeKTPOHHOM MOYThI.

1.7.8. 3assutenun B o06a3aTenbHOM nopsiake WMHdopmupytoTcss 06 oOTkase B

npefocTaBrieH MyHUUMNanbHOW yCrnyrM B nopsigke v Cpoku, NpeayCMOTPEHHbIe

HaCTOALNM aaMUHUCTPATUBHBIM PErfTaMeHTOM.

1.8. lMopsgok, bopma M MecTo pasmelleHuss uHdopmaumm O npeaocTaBieHnn

MYHALMNANbGHOW yCAyrM W yCryr, KOTOpble SABNATCA HeobXxoanmbiMu U

obasaTenibHbIMK A9 NpefoCTaBeHNa MyHULMNANbHOW YCyrn.

MHpopmauua o npegoctaBneHMn MyHUUMNANbLHOW YCryrM U ycnyr, KoTopble
ABNAIOTCA  HeobxoguMmbiMuM 1 obsi3aTenbHbIMM AN NpefocTaBneHus
MYHULMNANbLHOW yCnyru, npegocTaBnseTcs:

— HenocpeacTeeHHO B nomeweHnn MAOY COLU Ne 31;

— C MCMoNb3oBaHWEM CpeacTB TeneoHHON CBA3N;

— NyTeM 3MeKTPOHHOro MHPOPMNPOBAHWS;

— nocpeacTBOM  pasMelleHuss  MHopmauum Ha  oduumansHoOM  cauTe
aenapTameHTa, Ha oduumansHom cante PLIOW;

— C ucnonb3oBaHnem denepanbHON rocygapCTBeHHOM  MHGOPMaUMOHHOM
cucteMbl «EOWHBIM  nopTan rocygapCTBEHHbIX W MyHMUMNANbHbIX  YCryr
(dbyHKkUMN)» ©n canTta «locygapcTBeHHble W MyHUUMNanbHble YCnyru B
TromeHckon obnacTu uslugi.admtyumen.ru;

— Ha MWHMOpMaUMOHHbIX cTeHaax B nomeweHnn MAQOY COLWI Ne 31,
npefocTaBnsoLWLeM MyHULUNANbHYO YCryry;

— B CpeacTBax MaccoBOW MHopMaLmu.

Il. CtaHgapT npegocTaBneHnsa MyHULMNansHON yCryru
HanmeHoBaHWe MyHMUMNANbHOM yCnyrn

2.1. lpepocTasBneHne unHopmauMm O nopsake MNpoBedeHUs rocygapCTBEHHOM
(uToroBon) aTTectaumm obyyarLMXCS, OCBOMBLUMX OCHOBHbIE U AOMNOSIHUTENbHbIE
obuieobpasoBaTefibHble (3a  MCKIOYEHMEM  [OLUKOMbHbIX) obpasoBaTerbHble
nporpaMmmbl, a Takke MHpopmauum n3 penepansHon 6asbl JaHHbIX O pedynbTaTax
eIMHOro rocyapCTBEHHOro 9k3ameHa (Janee - MyHMUunaneHas ycnyra).



HanmeHoBaHue opraHa, npegocTaBnsAoLLLErO rocygapCTtBeHHYH yCryry

2.2. MyHnumnanbHylo ycnyry npegoctasnstot genaptameHnT, MKY «ATMMLUy», PLIOU
n (MnNn) NogBeJOMCTBEHHbIE OpraHbl MECTHOIO CamMoyrnpasrieHns, y4acTByoLme B
npegocTasneHnn myHmumnansHon yenyrn, MAOY COLU Ne 31,

2.3. OenaptameHnt, MKY «A'ML», PUOW, n (mnn) noaBegoMCTBEHHbIE OpraHbl
MECTHOrO CcaMoyrnpaBrieHusi, yyYacTBylOLMEe B MNPeaoCTaBfieHMM MyHUUUNarbHON
ycnyrn, MAOY COLU Ne 31 He BnpaBe TpeboBaTb OT 3aABUTENS OCYLLECTBNEHUS
OENCTBMA, B TOM 4uUCre COMNacoBaHUW, HeobxoauMbIX ANs  NONy4YeHus
MYHULMNANbLHOW YCNYrn MU CBA3aHHbIX C obpalleHnemM B UHble rocyJapCTBEHHbIE U
MyHULMNAnNbHbIe OpraHbl, OpraHuM3auuMn, 3a WCKIKYEHUEeM MOonyyYeHnsa ycnyr,
BKMIOYEHHbIX B MEpeYeHb YCNyr, KOTopble SBNAKOTCA HeobxoguMMbiMU U
obssaTenbHbIMU ans npenocTaBreHns NCMNONHUTENBHBIMU opraHamu
rocy4apCTBEHHOW BRacTM  roCyOapCTBEHHbIX  YCRyr M nNpefocTaBnfalTCs
opraHu3auusiMn, y4acTBYIOLWMMU B NPeJoCTaBneHnnN YCnyr.

OnuncaHue pesynbTaTta NPeaocTaBeHNs MyHULMNANbHON yCryrm

2.4. Pe3ynbTaToM NpeaoCTaBfeHns MyHULMNANbHOW YCIyrn aBnsaeTcs
WH(POPMMpPOBaHME 3adBUTENEN O nNopsake MpOBeAEeHMs ToCyAapCTBEHHOM
(uToroBom) aTTecTauum obyyaroLLMXCS, OCBOMBLUMX OCHOBHbIE U OOMNOMHUTENBHbIE
obuieobpasoBaTenibHble (3@  MCKIKOYEHMEM  [OOLUKOMbHbIX) obpasoBaTernbHble
nporpammebl, a Takke MHgopmaumm ns degepanbHon 6asbl JaHHbIX O pe3ynbTaTtax
€0WHOro rocyapCTBEHHOIO 3K3aMeHa.

Cpok npefocTaBneHns MyHULMNanbHOM yCryru

2.5. MakcumanbHO OonyCTUMbIe CPOKM NMPEeAOCTaBNEHUSt MyHULMNANbHOW YCryrn
Npu NUYHOM obpaLLeHUN He OOIMKHbI NPEBbILLATL 0OHOr0 pabo4vero oHS.

MakcumanbHO 4ONYyCTUMbIE CPOKW MPEAOCTaBNEHUST MYHUUMNANbHOW YCryru
NpuM MUCbMEHHOM 3anpoce He [OMMKHbl npeBblwate 30 AHEN € MoMeHTa
permcTpauum 3anpoca.

MakcumanbHO 4ONYyCTUMbIE CPOKW MPEAOCTaBNEHUST MYHUUMNANbHOW YCryru
Npun 3anpoce No 3NEKTPOHHOM NoYTe,He OOIMKHbI NPEBLILWAaTL TPex pabounx gHewn ¢
MOMEHTa perncTpauumn aneKTPoHHOro 3anpoca.

MNMepeyeHb HOPMATMBHBIX NPABOBLIX AaKTOB, PETYNMPYHOLLMX OTHOLLIEHUS,
BO3HMKaloLLMEe B CBA3WN C NpeaoCcTaBrieHMeM rocygapCTBEHHOW
YCNyru, C yKasaHUeM UX PEKBU3NTOB
N UCTOYHMKOB OcpuLIManbHOro onybnnkosaHms

2.6. lNpepocTaBneHne MyHMUMNANbHOM YCIyrn OCYLLECTBSETCA B COOTBETCTBUU

CO cneayloLwmnM nepeyHem:

— KoHctutyuma Poccuinckon ®egepauum, NpuHATas BCEHapPOAHbIM roflocoBaHNEM
12 pekabps 1993 r.;
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— ®epepanbHbin 3akoH oT 02.05.2006 Ne 59-03 «O nopsiake paccMOTpPeHUs
obpauieHun rpaxxgaH Poccuinckon denepaunmny;

— ®epgepanbHbii  3akoH oT 27.07.2006 Ne 149-03 «O6 wHdopmauyun,
MHGOPMALMOHHbLIX TEXHOMOMSX U O 3awmTe nHpopmaunny;

— ®epepanbHbin 3akoH oT 24.07.1998 Ne 124-d3 «O6 0CHOBHbIX rapaHTUAX NpaB
pebeHka B Poccurckon degepaunny;

— ®epepanbHbivi 3akoH OT 10.07.1992 Ne 3266-1 «O6 obpaszoBaHuny;

— ®epepanbHbii  3akoH oT  27.07.2010 Ne 210-®3 «O6 opraHnsauum
npefocTaBrieHnsi FoCy4apCTBEHHbIX U MyHUUUNASbHBIX YCIYr»;

— ®epepanbHbin 3akoH oT 27.07.2006 Ne 152-d3 «O nepcoHanbHbIX AaHHbIX»;

— pacnopsbkeHne [pasutensctBa P® ot 17.12.2009 Ne 1993-p «O6
YTBEPXOEHUN CBOOHOIMO MNepeyvHs nepBooYepeHbIX rOCYAAaPCTBEHHbIX W
MYHULMNANbHbBIX YCNYr, NpeAoCTaBsieMblX B 3NIEKTPOHHOM BUAEY;

— noctaHoBnenue [lpaButenbctBa Poccunckon depepauum ot 19.03.2001
Ne 196 «O6 yTBepxaeHuM TUNosoro nonoxeHma ob obuieobpasoBaTesibHOM
yupeXaeHnny;

— npukas MwuHuctepctBa obpasoBaHua un Hayku Poccuickon depepaumm ot
11.10.2011 Ne 2451 «O6 yTBepxaeHun [lopsgka npoBeOeHUs enuHOro
rocya4apCTBEHHOMO aK3aMeHay;

— npukas MwuHuctepctBa obpasoBaHus n Hayku Poccuiickon depgepaumnm ot
03.03.2009 Ne 70 «O6 ytBepxaeHun lNopsaaka npoBeaeHUst rocyaapCTBEHHOIO
BbIMYCKHOro aK3amMeHa;

— npukas MwuHuctepctBa obpasoBaHus M Hayku Poccuickon depepaumm ot
02.03.2009 Ne 68 «O6 yTtBepxaeHun [lopsigka BblgayM cBMAETENbCTBA O
pe3ynbTaTax €4UHOro rocygapCTBEHHOIO 3K3amMeHa;

— npuka3 MwuHuctepctea obpasoBaHuss W Haykm Poccunckon depepaumm
oT 28 11.2008 Ne 362 «O6 ytBepxaeHun onoxeHna o dopmax U nopsigke
npoBegeHNA  rOCyAapCTBEHHOW  (MTOroBoW) aTtTectaumm  obyyaromxcs,
OCBOMBLUMX OCHOBHble oObuleobpasoBaTenbHble MpPOrpamMmbl  CpedHero
(nonHoro) obLero obpasoBaHUs»;

— npuka3 MwuHucTepcTBa obpasoBaHus U Hayku Poccunckon depepauumn ot 3
nekabps 1999 roga N 1075 «O6 yTBepxaeHun MNonoxeHus o rocygapCTBeHHOM
(utoroBon) atTectaumm  BbinyckHukoB  IX  u Xl (XIl)  knaccos
obuieobpasoBaTenbHbIX yupexaeHun Poccurckon degepaunny.

I'Iepequb OOKYMEHTOB, HeobXoaAnUMbIX B COOTBETCTBUU
C HOpMAaTMBHbIMU NPaBOBbLIMU aKTaMu And npegoctaBli€EHNA
MyHVILI,VII'IaJ'IbHOVI ycnyru, cnocobbl nx noJlydeHnsa 3adaBUTENIEM,
nopAaaokK ux ripeacrtasrieHnAa

2.7. [Onsa nonyyeHus MyHAUUNANbHOW YyCNyrm B 4YacTu npeaocTaBfeHus
WHopMaLMM O Nopsiake NPoBeAeHUs ToCyaapCTBEHHOM (MTOroBOW) aTTecTauunm
oby4aroLmxcs, OCBOMBLLMX OCHOBHbIE N AOMNOSHUTENbHbIE 06l eobpa3oBaTerbHbIe
(3a mcknoYeHneM OOLIKOSbHbIX) obpasoBaTesfibHble MporpamMMbl, OOKYMEHTbl He
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TpebytoTcs.

2.8. [Onsa nonyyeHus MyHMUMNANbHOW YCNyrm B 4YacTu nNpeaocTaBfeHus
WHopmaumm u3 degepanbHon 6a3bl  AaHHbIX O pesynbTratax enuHOro
rocy4apCTBEHHOro 3K3ameHa npu nu4yHOM obpalleHuu 3aaBuTenb NpeacTaBnseT
OOKYMEHT, yOOCTOBEPSAIOLMIA NTIUYHOCTb.

2.9. ®opmy 3anpoca (npunoxeHne Ne2 K HacTosweMy agMUHUCTPATUBHOMY
perrnameHTy) O npeaocTaBfieHuMn WHgopMauuu, ykasaHHOW B nNyHkTe 2.7, 2.8.
afMUHUCTPAaTMBHOMY perfiameHTy, 3asBUTENb MOXET NOSTYyYnTb:

— npu nn4yHom obpauweHmnmn B MAQY COLL Ne 31

— B 9IEeKTPOHHOWN hopme;

— Ha caute http://www.gosuslugi.ru.

MepeyeHb JOKYMEHTOB, HEOOXOAUMbIX B COOTBETCTBUM
C HOpPMAaTMBHbLIMM NPABOBLIMW akTaMK AJ1s1 NpeAoCTaBeHMUs
MYHULMNANbHOM YCIYrn, KOTOpblE HAXOAATCS B PaCnoOpsiKEeHNM
rocyapCTBEHHbIX OpraHoB, OpraHoOB MECTHOrO caMoyrnpaBfieHUs
M MHbIX OPraHoB, y4acTBYOLMNX B NPeaoCcTaBNeHnn rocyaapCTBEeHHbIX
UM MyHULUMNANbHbIX YCAYr, U KOTOPble 3asBUTENb BrpaBe
NpeacTaBuTb, a Takke Cnocobbl MX NONyYeHMs 3asBUTENEM,
NOPSAOK UX NPeAoCTaBNeHus

2.10. [lpepgocTtaBrneHne [OOKYMEHTOB, HeObOXOoAMMbIX B COOTBETCTBMUM C
HOPMaTUBHbLIMM NPABOBLIMM aKTaMu 4S5 NPeoCTaBNeHMUss MYHULMNANbHOW YCIyru,
KOTOpble HaxoOsaTCs B pPacnopsiKEHUM [OCYyOapCTBEHHbIX OPraHoB, OpraHoB
MECTHOIro CaMOyrnpaBfieHNs U MHbIX OPraHoB, y4acTBYHOLWMX B NpeoCTaBleHUn
roCygapCTBEHHbIX MW MYHUUMNAnbHbIX YCYr, U KOTOpble 3asiBUTESb BrpaBe
npeacraBuTb, He TpebyeTcs.

2.11. 3anpewaetca TpeboBaTb OT 3aaBUTENA OOKYMEHTbI, MHMOOpPMaLUNIO,

OCYyLLeCTBIIEHNA OEeUCTBUMN:

— He NpeayCMOTPEHHbIX HOPMATUBHLIMW MPaBOBbLIMM akTamu, perynmpyroLmmm
OTHOLLEHUS, CBA3aHHbIE C NPEeAO0CTaBIEHNEM MYHULMNANBHOW YCIYTIW;

— KOTOpble B COOTBETCTBMM C HOPMaTUBHbIMK MNPaBOBbIMM akTamu Poccuinckon
degepaumn, HOpMaTMBHbIMU MNpaBoBbLIMW akTamu [ybepHaTopa THOMEHCKON
obnactm un [llpaButenbctBa ToMeHCKON o6ractTm w“  MyHUUMNANbHBIMU
NPaBOBbIMW akTaMuU HaxoOdATCS B PacrnopsikKeHUU MCMONHUTESNbHbIX OpraHoB
rocygapCTBeHHOW BnacTu, NpeaoCTaBSOWNX roCcyaapCTBEHHYO YCNYry, UHbIX
NUCMNOSTHUTENBbHbLIX OpPraHoB rOCydapCTBEHHOW BflacTW, OpraHOB MECTHOro
camoynpasfieHma u (Unn) noaBeaOMCTBEHHbBIX WCMOMHUTENbHBIM OpraHam
rocygapCTBEHHOM BNacTU U opraHam MeCcTHOro caMoynpasfeHus opraHusawummn,
y4yacTBYHOLNX B MNPeaoCTaBMNEHNN T[OCYQapPCTBEHHbLIX WKW  MYHUUMNANbHbIX
yCrnyr, 3a WCKMIOYEHMEM [OOKYMEHTOB, YKa3aHHbIX B 4Yactm 6 cTatbn 7
depepanbHoro 3akoHa o1 27.07.2010 Ne 210-&#3 «O6 opraHmsaumm
npenocTaBneHNs rocyaapCTBEHHbIX U MyHUUMMNATbHBIX YCYr».

I'Iepequb OCHOBaHUW Ansi 0TKasa B npuneme JOKyMEHTOB,
HeobxoauMbIX AN npenocrtaBJ/ieHUA MyHI/ILI,I/II'IaJ'IbHOVI ycnyrmm



2.12. OcHoBaHMeM pAnsa oTkaza B MNpuemMe [OOKYMEHTOB, HeobGXoaumbiX Afs
npegocTaBfiEHNs MyHUUMNANBbHOW YCNyrun, SBNAeTCAa HeCOOTBETCTBUE OOKYMEHTOB
TpeboBaHUAM, ykasdaHHbIM B NyHKTax 2.8., 2.9.

[MepeveHb OCHOBaHUI 09 NPUOCTAHOBNEHNS UK OTKasa
B NpeaoCcTaBNeHnn MyHULMNanbHOW YCryru

2.13. OcHoBaHUM ONA NPUOCTaAHOBIIEHUA B MNpefoCTaBfieHUN MYHULMMNANbHOW

yCIyru Her.

2.14. OcHoBaHMeM pgOna oTKa3a B MpeaocTaBNeHMM MYHULMNANbHOW yCnyru

aBnseTcs:

— OTCyTCTBME B MUCbMEHHOM 3arnpoce amunum 3asiBuTenss U NoYTOBOro Unu
9NIEKTPOHHOIO agpeca, No KOTOPOMY LOSMKeH BbITb HanpaBsieH OTBET;

— HEBO3MOXHOCTb NpoYTeHMs 3anpoca (06 3ToOM B TeyeHue ceMu OHeW CO LHSA
permctpaumMmM 3anpoca coobuiaetca 3asaBuTento, ecnv  ero damunus  u
MOYTOBbLIN agpec NoAOAKTCA NPOYTEHUIO);

— MoCTaHOBKa B 3arnpoce BOMPOCa, Ha KOTOPbIA 3asBUTENO HEOOHOKpaTHO
AaBasicb NMCbMEHHbIE OTBETLI MO CYLLECTBY B CBA3W C paHee HanpasnsieMbIiMu
3anpocamu, nNpu OTCYTCTBUKN B 3anpoce HOBbIX JOBOAOB UM O6CTOATENLCTB;

— Hanuyne HeUEeH3YPHbIX MO0 OCKOPOUTENbHbBIX BbIPAXEHUW, YrpoO3 KU3HMU,
300pPOBbI0 M UMYLLECTBY [OOJMKHOCTHOIO fnnua, a TakkKe YeHOB ero cembi
(BOMKHOCTHOE nNUUO BnpaBe OCTaBUTb 3anpoc 6Ge3 oTBeTa MO CyLeCcTBY
NOCTaBSfIEHHbIX B HEM BOMPOCOB M COOBWUTL 3a8BUTENO O HEO4ONYCTUMOCTU
3noynotpebnieHnsa NnpaBom).

lMepeyeHb ycnyr, KOTopble ABNATCA HEOOX0aUMbIMK
N 06s3aTenNbHbIMK ANA NPEeLOCTaBNEHNA MYHULMNANBbHOW YCIyTn,
B TOM YMCIEe CBeAEHNSA O JOKYMEHTE (OOKYMEHTax),
BblAaBaeMoM (BblaaBaeMbIX) opraHn3aumnsamu,
y4acTBYOLMMM B NPeLOCTaBNEHNN MYyHULMNANbHON YCNyrn

2.15. Ycnyru, KOTOpble SABAAKOTCA HeobxoaumMbiMM U obs3aTenbHbIMK 4SS
npegocTaBrieHNa MyHULMNANbHOW YCyru, OTCYTCTBYIOT.

Mopsagok, pasmep 1 OCHOBaHUA B3MaHUA rocy4apCTBEHHOM MOLUSNHbI
WU MHOW NnaTbl, B3MMaAeMOn 3a npegocTaBneHmne
MYHULMNANbLHON yCryru

2.16. MyHnumnanbHas ycnyra npegocraBngetca 6ecnnaTtHo.
[Mopsagok, pasamep U OCHOBaHUS B3UMaHUSA nnaThbl

3a NpeaocTaBreHne ycnyr, KoTopble ABMSTCA HE0OX0AMMbIMU
N 0b6s3aTenbHbIMM A5 NPeAoCTaBNEeHMsT MyHULMNANbHOM YCryrn



2.17. Ycnyru, KOTOpble SBAAKOTCA HeobxoauMbiMM U 0bBA3aTeNbHbIMKM - On4
npeaocTaBfiEHNs MyHMUMNANbHOW YCIyrK, OTCYTCTBYIOT, B CBA3M C YeM, nraTta He
B3MMaeTCH.

MakcumarnbHbI CPOK OXMOgaHus B oMepean npu nogadye sanpoca
O NpeaocTaBfeHNN MyHULMNANbHOW YCNyrn, ycnyru,
npegocTaBfiieMon opraHn3aumnen, y4acTByoLen B NpegocTaBneHnm
MYHULUNANbHOW YCNYrK, 1 Npu noslyYeHnm
pesyrnbTarta NpeaoCcTaBreHnst Takux ycnyr

2.18. MakcumanbHbI CPOK OXWAaHUS B o4vepean npu obpalleHnn 3asiBUTens
FNINYHO W NPU NOSTydeHUN JOKYMEHTOB He A0SKeH npeBbiwaTth 15 MUHYT.

CpoK 1 NopsiAoK perncTpauumn 3anpoca 3asiBuTens
O NpegocTaBneHun MyHUUMNansHOW YCIyrn U yCryru,
NpenocTaBfsieMon opraHusaumen, y4acTByoLen B NpesocTaBieHnn
MYHULUNANbLHOM yCryry, B TOM YUCne B 3f1eKTPOHHOW bopMme

2.19. 3anpoc, npeacTaBreHHbI Mo NoYTe UK B 3NEKTPOHHOM BUAE NOCPEACTBOM
ochmumanbHOro canTa , NOASIEXUT PErMcTpauun B AeHb ero NnocTynrneHns B opraHbl
WNM opraHv3aunn, ykasaHHble B MyHKTe 2.2. HacTOSAWEro agMMHUCTPaTMBHOIMO
pernamexTa.

TpeboBaHNA K MOMELLEHNSAM, B KOTOPbIX NpeaocTaBnseTca
MyHUUMManbHaga ycnyra, ycrnyra, npegocrasnsemMas
opraHusauuen, y4acTByloLLEeN B NpegocTaBneHnm
MYHULWNANLHOW YCNyrn, K Mectam oXuaaHus n npuema
3asBUTENEN, pasMeLLeHnio U OPOPMIIEHUIO BU3yaribHON,
TEKCTOBOW U MyNbTUMeaANNHOW HopmMaLumm
O nopsake npeaocTaBreHus Taknx ycnyr

2.20. Tlpnem 3asBUTENEN OCYLLUECTBNSAETCS B MOMELLEHUSAX YYpexaeHUH,
NpegoCTaBSAWNX MYHULUNANBHYIO YCAyry.

2.21. TllomelleHnsi, B KOTOPbIX MpedocTaBnsieTcd MyHUUMNanbHas ycnyra,
HaxoOaTcs B newexogHon p[ocTtynHoctn (He 6onee 10 MUMHYT MeLWKOM) OT
OCTaHOBOK 00OLLEeCTBEHHOrO TpaHcnopTa.

2.22. lNomeweHna cogepxaTt Mecta UHPOPMUPOBAHUA, NpedHasHadYeHHble A5d
O3HaKOMJIEHNA 3asBUTENen ¢ MHPOPMaLUMOHHBIMXU MaTepuanamMu.

TpeboBaHusa k 3any oxuaaHus

2.23. OxwnpaHne npuema 3adBUTENAMU OCYLLECTBNSAETCS B MNOMELLEHUNAX
yuypexneHnn, npefoCTaBmslOWMX MyHUMUMNANIbHYO  ycnyry, o0opyaoBaHHbIX
CTYIbAMU, KPeCENbHBbIMU CEKLUSMMU.

2.24. B mecTax OoXugaHuss UMeEKTCS cpeacTBa AMA OKa3aHus nepBov MOMOLLN U
AOCTYMHble MecTa obLero nonb3oBaHuna (Tyaner).

2.25. MecTta oxngaHusa cooTBETCTBYHOT KOMMOPTHbLIM YCNOBUAM A9 3aaBUTENEN.



2.26. Bxog wn BbIxog W3 TMNOMELLEHMN o0OOpyaoBaHbl COOTBETCTBYHOLLMMU
yKasaTensmu.

TpeboBaHusa kK MecTaM A5 3aM0SIHEHWSI 3aNpOCOB
O NpefocTaBneHMn MyHMUUNanbHOM yCnyru

2.27. Mecta gns 3anofnHeHust 3anpocoB obopyaoBaHbl BU3yanbHOW, TEKCTOBOW
MHdopMaLmen, pasMmeLlaeMon Ha MHPOPMaLIMOHHbIX CTeHAaX.

2.28. MecTto ans 3anofnHeHusl 3anpocoB CHAOXEHO CTynoM, MMEEeT MEeCTO A
HanMcaHusa n pasMmeLLeHnsi JOKYMEHTOB.

TpeboBaHUs kK MIHPOPMALMOHHBIM CTEHAAM C 00pa3LamMu 3anofHeHNUS
3asiBMEHUI U NepeYyHeM AOKYMEHTOB, HEOBX0aUMbIX Ans
npeaocTaBneHnst MyHUUMNanbHOW yCnyrn

2.29. Ha wuHopmauMOHHbIX CTeHOgax B MOMELUEHUAX  ydYpexaeHuHn,
NpefoCTaBnsAlWMX  MyHMUMNAnNbHYO  ycnyry, pasmMmellaetcsa  creaytouias
MHdOpMaUMS:

— pexum paboTbl genaptameHnTa, MKY «TI'MLU», PLLOW, MAOY COLL Ne 31

— rpadvkn npuemMa rpaxgaH cneuwanuctamm pgenaptameHta, MKY «/AIMML»,
PLOW; MAQOY COLU Ne 31

— HoOMepa KabwHeToB, B KOTOpbIX OCYLLECTBMSETCA nNpueM 3asiBfieHun W
OOKYMEHTOB W YCTHOE WHQOpMUpOBaHME 3asiBuTenen; damunvm, UMeHa,
OoT4yecTBa M OOIMKHOCTU NiMU, OCYLLEeCTBASALWMX NpUeM 3asiBUTENen u yCcTHoe
NHGOPMUNPOBAHNE;

— apgpec ouuymanbHoro canta genaptamerTta, PLLOUV, MAOY COLLU Ne 31

— HOMepa TenegoHoB, hakcoB, agpeca 3MEKTPOHHOWN MOYThbI;

— o0OpaseL 3anonHeHnsa 3anpoca;

— rnepeyvyeHb OOKYMEHTOB, HEOOXo4MMbIX ANA NpefoCTaBfeHus MyHULMnanbHOM
yCcnyru;

— U3BfleYEHUs U3 3aKoHoAaTesbHbIX M MHbIX HOPMATUBHbLIX MPaBOBbLIX aKTOB,
cogepxalinx HOpMbl, perynupyrlowmne npegocrtaBneHme  MyHUUMnanbHOW
ycnyru;

— Onok-cxema npegocTaBfeHus MyHUUMNanbHOW ycnyrm (B COOTBETCTBUU C
npunoxeHmnem Ne 1 K HacTodaweMy aAMUHUCTPATUBHOMY perfameHTy);

— rnepeyvyeHb OCHOBaHUM AN15 OTKasa B nNpefoCcTaBleHNUN MyHULMNANTbHOW YCIYTW.

2.30. K vH(OpMaUMOHHLIM CTeHOaMm, Ha KOTOpbIX pa3meliaetcs WHdopmaums,

obecneyeHa BO3MOXHOCTb CBOOOAHOro [AocCTyna frpaxnaH, B TOM 4ucne

WMHBaNMOoB..

MokasaTenu AOCTYMHOCTU U KayecTBa MyHULMNANbHON yCnyru

2.31. lNokasaTenu JOCTYMHOCTU M KayecTBa MyHULMMNANbHOW yCryru

NokasaTenu AOCTYNHOCTU N Ka4eCTBa MyHMLLMﬂaﬂbHOIZ ycnyru HOpMaTI/IBHoe
3Ha4yeHne
nokKas3artesd

1. CBoeBpeMeHHOCTb




1.1. % cny4aeB npegocTaBfieHUst YCIyrn B YCTAHOBIEHHbLIN 100%
CPOK C MOMEHTa Nnogayu 3asBfieHNs U JOKYMEHTOB

1.2. % 3asBuTenen, oxugasBwmMX MOMydYeHUa Yycnyrm B 100%
oyepeaun He bonee 15 MUHYT

2. KayectBO

21. % 3aaBuTenen, YOOBIETBOPEHHbIX KayecTBOM 100%
npegocTaBliEHNs yCnyru

2.2. % cnyyaeB npaBWSIbHO OMOPMISIEHHBIX [OOKYMEHTOB 100%

OOJDKHOCTHbIM JTULIOM

3. [JoCcTynHOCTb

3.1. % 3aaBuTenen, yOOBNETBOPEHHbIX Ka4yeCTBOM WU 90%
KONMYecTBOM npegoctaBnsaeMon nHgopmaumm ob ycnyre
3.2. % 3aaBuTenemn, nonyyYnBlUNX HeobxooMmble CBEeOEHUS O 80%

nopsigke npegocTtaBfieHnsa  yenyrm € odomumarbHbIX
canToB genapTaMmeHTa B ceTu NHTepHeT

4. lMpouecc BHecygebHoro obxanoBaHus

4.1. %  obocHOBaHHbLIX  xarnob, PacCMOTPEHHbIX B 100%
YCTAHOBJIEHHbIN CPOK
4.2. % 3asBuTEnen, YOOBMETBOPEHHbIX CYLLECTBYOLUM 90%

nopAaAaKkom obxxanoBaHus

KonnyecTtBo B3aMMoaencTeuii 3asiBuTeNs ¢ A0MKHOCTHBIMW fuLamMu npu
npegocTaBneHUN MyHULMNANbLHOM YCNYT U UX NPOAOIHKUTENbHOCTb

HanmeHoBaHwue ycnyru CpegHee CpegHsas
KONMYecTBO NPOOOIMKUTENBHOCTb
B3aMMOOEeNCTBUN
«lNpepocTtaBneHne nHgopmMaumm o 1 30 MUHYT

nopsiake NpoBeAeHNs rocyaapCTBEHHOMN
(nToroson) aTTectauumm obyyaromxcs,
OCBOMBLUNX OCHOBHbIE U
OOMNONHUTESbHbIE
obuieobpasoBaTenbHble (3a
NCKIOYEHNEM AOLLKOMbHbIX) U
npoceccrnoHanbHble obpasoBaTenbHble
nporpammbl, a TaKkke nHgpopmMmaunmn n3a
denepansHon 6a3bl 4aHHbIX O
pesynbTaTax €ANHOro rocy4apCTBEHHOMO
3K3ameHa»

2.32. B cBA3M C OTCYTCTBMEM MHOrOoOYHKUMOHANbLHOIMO LEeHTpa B THOMEHCKOW

obnactu BO3MOXHOCTb nosly4YeHuns MYHULMMNANbHON ycnyru B

MHOrO(PyHKLMOHANTbHOM LEHTPE OTCYTCTBYET.

2.33. WHdopmupoBaHne O xode npeaocTaBfieHUss MyHUUMNAnbHOM  YCIyru

OCYLLECTBIISAETCH:

— HenocpeacTBeHHO B nNomelleHusx pgenaptameHTta, MKY «UIMU», PLOW,
MAOY COLL Ne 31




— C MCMoNb3oBaHWEM CpeacTB TenedoHHON CBA3Y;

— ryTeM 3MeKTPOHHOro MHPOPMNPOBAHUS;

— TMOCPeACcTBOM  pasMelleHuss  uHopmMauum Ha  oduumanbHOM — caunTte
genaptaMmeHTa, Ha odumumanbHom cante PLIOW, Ha odwvuymanbHOM cante
MAOY COLL Ne 31;

— C ucnonb3oBaHnem degepanbHON  rocygapCTBEHHOM  MHGOpPMaUMOHHOM
cucteMbl "EOWHBIA - nopTan rocygapCTBEHHbIX M MyHUUMNASbHbIX  YCryr
(dbyHKUM)" 1 canTa "loOCygapCTBEHHblE W MyHWUMNAnbHblE YCNyrn B
TromeHckon obnacTtun"uslugi.admtyumen.ru;

— Ha WHQOPMAUMOHHBIX cTeHgax B nomeuweHusax MAQOY COLW Ne 31,
npegoCTaBfsAoWeM MyHAULUMNANbHYIO YCNyry;

— B CpeacTeax MaccoBoW MHdopMaLn.

lll. CocTaB, nocrneaoBaTenbHOCTb U CPOKN BbINOSTHEHUSA
aAMUHUCTPaTMBHbIX npoueayp (aencteuin), TpeboBaHMs K NOPSaKy
NX BbIMNOSIHEHUS, B TOM YnNCrie 0COBEHHOCTU BbINOSTHEHMS
afMWHUCTPaTMBHbIX NpoLeayp (4eNcTBMiA) B 3NEKTPOHHOM bopme

I'Iepequb aMUHUCTPATUBHDbIX npouenyp

3.1. lNpu npegocTtaBrneHnM MyHULUUMANLHOM YCAYrM BbINOMHAKTCA crneaylowmne

agMWHUCTpaTUBHbIE Npoueaypbl:

1)  wWHoOpMUpOBaHME U  KOHCYNbTMpPOBaHWE 3adBUTENlen Mo  BOMNpocam

npegocTaBfieHNa MyHULMNANbHOW YCAyru;

2) Npuem, permcrTpauuns, pacCMoTpeHue 3anpoca;

3) nogroToBKa M Bblgaya pesynbTata npefocTaBreHns MyHUUMnanbHOW ycnyru, a

UMEHHO:

— HanpasneHue 3asBUTEso OTBETa;

— HanpasneHue 3asaBUTEN0 YyBedomneHns o6 oTkase B NpefocTaBneHuu
MYHULIMNANbHOW YCyru.

NHdopMrpoBaHUe 1 KOHCYNbTUPOBaHWE 3asiBUTENEN No Bonpocam
npenocTaBneHnst MyHULMMNAanbHOW YCryrn

3.2. OcHoBaHMeM [fng Havana agMUHUCTPATUBHOW npoueaypbl sBRsieTcH
obpalueHue 3assutenen B genaptameHt, MKY «AMLUy», PLUOW, MAOY COLL Ne
31 nytem nuyHoro obpalieHns Unu HanpaeneHus obpaweHns ¢ UCNOSb30BaHMEM
CpeacTB MaccoBOM MHAOPMaL MK, UHAOPMALIMOHHBIX CUCTEM O6LLEro NoNb30BaHUS
(B TOM yncne cetn IHTepHeT, NOYTbl U TeNeOHHON CBSA3N).

3.3. Cneumanuct, OTBETCTBEHHbIN 3@ WH(OPMUPOBAHUE W KOHCYIbTUPOBaAHUE
3agBuTenen, B pamMkax npouegyp no MHAPOPMUPOBAHUIO U KOHCYNbTUPOBAHUIO
npegoctaBnseT 3asBuTenaMm WHOpPMaUUd O HOPMAaTUBHbLIX MPaBOBbLIX akTax,
perynupylowmnx ycrnoBma U nopsagok npefocTaBneHna MyHULunanbHOM ycnyru, no
XenaHuio 3asBuTenen npeacTaBnsaeT cnpaBoYvHble MaTepmansl (06pasel 3anpoca).
3.4. MakcumanbHbIl CPOK BbINOSIHEHNA aAMWHUCTPATUBHOM npoueaypbl  No
MHZOPMUNPOBAHUIO N KOHCYNbTUPOBAHUIO - 40 MUHYT.

3.5. OTBETCTBEHHbLIM 3a BbIMOSIHEHWE AaAMWHUCTPATUBHOW npouenypbl sSiBNAETCS
cneunanuct MKY «I"MLU», PLUOW, MAOY COLL Ne 31.



3.6. Kputepun npuHaTUS peweHnn - obpalleHne 3asBUTeNnst No Bonpocam
npeacTaBneHns MyHULMNAnbHON YCyru.

3.7. PesynbtatoM agMuMHUCTPATMBHOW Mpoueaypbl SBMsSeTcs npenoctaBfieHne
3asBuTento  uMHopmaumm  (KOHCynbTauuu) NO  BOMNpocamM NpeaocTaBreHus
MYHULMNANbHOW YCNyru.

3.8. o pesynbTataMm agMUMHUCTPATMBHOW Mpoueaypbl MO XefaHu 3aaBUTENS
npeacTaBnsalTCAa cnpaBovHble MaTtepuanbl (obpasubl 3anpoca). B cnydae
nocTynneHns obpalleHns oT 3asBuTens Ha GymMaxHOM HocuTene No pesynbTaTam
paccMOTpeHus BblgaeTca (HanpaBnsaeTcs) oTBET Ha ByMaXHOM HocuTene unu no
XenaHuo 3asBuTensa OTBET HanpaBnseTcs B QOpMe ANEKTPOHHOIO JOKYMEHTA.

Mpuem, perrctpaumsi, pacCMOTpeHue 3anpoca

3.9. OcHoBaHMeM Ons Hayana WCMNOSIHEHUA aAMUHUCTPATMBHOW npoueaypbl no
npegoCTaBfIEHNIO MYHULMNANbLHOW YCIyrn, ABNSeTCA MOCTynfieHne 3arnpoca B
aenaptameHT, MKY «MI'MUy», PLUOW, B MAOY COLL Ne 31.

3.10. 3anpoc npeactaBngaeTcs 3asiBUTENEM UMK €0 3aKOHHbLIM NpeaCTaBUTENEM.
rpaxgaHamm Ha GymMakHOM HocuTene NMbo B 3NEKTPOHHOM BuAe MNoCpenCTBOM
odomumanbHOro canmTta genaptameHTa.

3.11. CneynanucTt, OTBETCTBEHHbIN 3a MpMeM 3anpoca, NOCTYNMBLUEro Mo nouyte
UNn B 9NEKTPOHHOM Buae nocpenctsom oduumansHoro canta MAOY COLL Ne 31,
perncTpupyeT 3anpoc rno Mepe ero NOCTyNfeHns B XXypHare npuema 4OKYMEHTOB C
NpPUCBOEHNEM NOPALKOBOro perncTpaunoHHOro Homepa.

3.12. OTBETCTBEHHbLIM 3a BbINOMIHEHME aAMUHUCTPATUBHON Mpoueaypbl SBMsiETCA
cneunanuct MKY «AI MUy, PLLON, MAOY COLL Ne 31, OTBETCTBEHHLIN 3a NpUeEM
3anpoca.

3.13. KpuTepun NnpuHATUSA peLleHnin - NocTynseHne 3anpoca.

3.14. ®dukcauma pesynbTata BbIMOMHEHUS agMWHUCTPATUBHOW  rnpouenypsl
OCYLLECTBMISETCA NyTeEM MPOCTaBMEHUS MOPSOKOBOro pPerncTpaumoHHOro Homepa
Ha 3anpoce.

NogroToBKa 1 Bblgava pe3yrnbTaTa npegocrtaBlieHNnA MyHVILI,I/II'IaJ'IbHOIZ ycnyrm

3.15. OcHoBaHveM [N Havana agMUHUCTPATUBHOM npouenypbl SBNSeTCS
nocTynneHve 3anpoca, npoLueaLero perncrpaumio, crneumnanucry,
OCYLLEeCTBAIOLWEMY NOArOTOBKY OTBETa B LeNisax npefocTaBneHs nHopMaunn.
3.16. Ha ocHoBaHuu paccmoTpeHua 3anpoca cneumanuct MKY «AMMLU», PLUOW,
MAQY COLW Ne 31 B TeueHne 3 paboumx AHEN CO OHS NPUHATUS TaKOro peLleHns
HanpaBnaeT 3asBUTENO YyBEeAOMIMEHWE O TMPUHATOM B OTHOLIEHUM Hero
MOMOXUTENBbHOM peLleHUM O NpefocTaBneHnn MyHULMNanbLHOW ycnyru (ecnu
3asiBNeHne OT 3asABUTENs NoJaHO B ONEeKTPOHHOM Buae, YBeAOMIIeHWEe
OTNpaBnNseTCcs Ha SNEKTPOHHbIN agpec, yKasaHHbIN B 3asBNeHUN).

3.17. YBepomneHne o6 oOTKase B MpegocTaBreHUn MYHULUNANbHOM  yCnyru
Hanpaensetca 3aasutento cneuymanuctom MAOY COLU Ne 31 B TedeHue 7
pabounx gHen Co OHSA NPUHATUSA TAKOro peLLeHust.

3.18. OTBETCTBEHHbLIMW 3a BbINOSIHEHWE aAMUHUCTPATMBHON NpoLeaypbl SBMSOTCS
cneunanuct MKY «AMMLy», PLLOU, MAOY COLL Ne 31



3.19. Kputepun npuHATUSA peLleHnn — Hanuyme 3anpoca, npolleawero
perucrpaumio.

3.20. Pe3ynbTtaTOM BbIMOMHEHNA YKa3aHHOW aAMWHUCTPATMBHOM npouenypsbl
ABNSeTCA npefocTaBneHne  3asBUTENto  UHopMauum, 4YTo W SBMseTcH
pesynbTaToM NpefocTaBfieHNa MyHULMNANbHON yCryru.

3.21. dukcauunen pesynbtata agMUHUCTPATUBHOW NpoLenypbl ABSETCA 3anuchb B
XypHare ucxoasien KoppecnoHaeHUunn.

Mopsagok ocyLecTBIeHNS B 3NEKTPOHHOM (bopme, B TOM Yucne
C ncnosib3oBaHneM deneparnibHOM rocyaapCTBEHHON
MHJOPMaLUMOHHOM cuUCTeMbI "EQMHBIN nopTasn rocyaapcTBeHHbIX
N MyHUUMNAanNbHbIX yenyr (yHKuuin)", canta "llocygapcTBeHHble
N MyHULMNanbHble ycnyrn B TromeHckon obnactu”,
agMWHUCTPAaTUBHbLIX Npoueayp

3.22. OcyuiecTBrneHne cnegyrowmx agMUHUCTPATUBHLIX Mpouenyp BO3MOXHO C

ncnosib3oBaHnem denepanbHONn rocygapCTBeHHOM WMHAPOPMALUMOHHOM CUCTEMBI

"EOMHBbIN nopTan rocygapCTBEHHbIX M MyHUUMNAnNbHbIX ycnyr (yHKUMRn)", canta

"'ocypapcTBeHHbIe n MyHULMNAnbHbIE ycnyru B TromeHckon

obnactn"uslugi.admtyumen.ru:

— npegocTaBneHMe B YCTAHOBMIEHHOM nopsnke WHgopMauuu 3assutensam u
obecneyeHune gocTyna 3asiBuUTenemn K CBeAeHNAM O rocygapCTBEHHOM yCryre;

— nopjaya 3asiBuTenem 3arnpoca, Heobxogumoro AnA  npenocTaBfeHus
MyHULMNanNbLHOM ycnyru (ganee-3anpoc), U NpMeM Takoro 3anpoca;

— nosiyyeHve 3asBUTENEM CBEOEHWM O Xode BbINOMIHEHUS 3anpoca o
npegocTaBfieHNn MyHULMNANTbHOW YCNYrn;

— B3aumopgencteume genaptameHta, MKY «AIMMLU», PLOW, npegocTasnstowiero
MYHULUMMNANbHYK YCNyry, C WHbIMA OpraHamMm rocygapCTBEHHOMW BnacTtw,
opraHaMmy MeCTHOro CaMoOynpaBfieHUs U OpraHu3auusiMn, y4acTBYHOLUMU B
npefocTaBreHun rocygapCTBEHHbLIX YCyr, B TOM 4Yucfie NOpPsiAoK U YCroBUS
Takoro B3aMMOAENCTBUS;

— nony4yeHue 3aaBuTeneM pesyrnbTaTa NpeaocTaBneHns MyHULMNansHOM YCnyru,
ecrnn NHOe He YCTaHOBMEeHO (heaeparibHbIM 3aKOHOM;

— VHble JenCTBUS, Heobxoanmble A4St NPegoCcTaBNeHNs MyHULMNANbHON YCIyru.

3.23. ObpalleHre 3a nosiyYeHMeM MyHUUMNanbHOW YCNyrM u npegocTaBrieHne

MYHULMNANbHOW YCIyrm MOryT OCYLLECTBASATLCS C UCMONb30BaHUEM 3NEKTPOHHbIX

OOKYMEHTOB, MNOAMUCAHHbLIX 3NIEKTPOHHOM  MNOAMUCLID B  COOTBETCTBUM C

TpeboBaHMAMYM 3aKoHOAATENbLCTBA.

3.24. 3anpoc, npeactasndemMbii B oOpMe 3MEKTPOHHbIX AOKYMEHTOB:

a) odopmnseTca B cooTBeTcTBUM C TpeboBaHusMu K dopmatam 3anpoca,

YCTaHOBJEHHbIMWN HACTOALLNM aAMUHUCTPATUBHBIM PErNaMeHTOM;

6) nognucbiBaeTca B COOTBETCTBMU C TpebosaHnamu PegepanbHoro 3akoHa «O6

9NeKTpoHHoW nognucu» u ctaten 21.1 n 21.2 depepanbHoro 3akoHa «0O6

opraHmsaumm NpegocTaBfieHNsa rocygapCTBEHHbIX U MyHUUMNASBbHBIX YCNYr»;

B) npeacTaBnsieTca B opraHbl W OpraHu3aumu,  npegocTasnstolmne

rocyfapCTBeHHble U (MNK) MyHUUMNAnNbHble  YCryrM, C  UCMNOSIb30BaHUEM

3NIEKTPOHHbIX HOCcUTEeNnen n (Unu) NHPOPMaLNOHHO-TENEKOMMYHUKALMOHHbBIX CceTen
obulero nonb3oBaHuUs, BKoYas ceTb NHTepHeT:



— JNWYHO WX Yepe3 3aKOHHOro npeacTaBuTens Mnpu MNOCELLeHUM opraHa wunu
opraHusauuu;

— nocpeactsoM EAuHOro noptana rocygapCTBEHHbIX U MyHUUMNASbHLIX YCyr
(dyHKUUN) (6€3 NCNONBL30BaHUA ANEKTPOHHBLIX HOCUTENEN);

—  WHbIM CNOocoboM, NO3BONALNM NepefaTth B 31EKTPOHHOM ByAe 3anpoc.

3.25. TpeboBaHua k bopmaTy 3anpoca Takke pasmeLleHbl Ha ouumanbHOM canTe

agenaptameHTa n odumymansHom cante PLLOW.

3.26. Bbnok-cxema npouenypobl nocriegoBaTenbHOCTH JEenCcTBUn npu

npegocTaBfieHNn MyHULMNANbLHOW YyCryrM npeacrtaBrieHa B npuriokeHun Ne 1 k

HacTosieMy agMUHUCTPATUBHOMY pernamMmeHTy.

V. dopMbl KOHTPONA 3a NpefoCcTaBNeHneEM MyHULMMNANbHOW YCyrn
MopsiAoK OCyLLEeCTBEHNSA TEKYLLLETO KOHTPOMA 3a cobnogeHnem
N UCNOSTHEHMEM OTBETCTBEHHBIMU LOMKHOCTHLIMU NINLAMW NOSNOXEHUN
agMWHUCTPATMBHOIO perfiaMeHTa 1 MHbIX HOPMAaTUBHbIX
NpaBOBbIX aKTOB, yCTaHaBNuBarLwWmx TpeboBaHUs K NpeaoCcTaBeHnto
MYHULMNANbHOW YCNyru, a Takke NpUHATUEM MU peLleHNi

4.1. Tekywmn KOHTponb 3a cobnwgeHnemMm nocrneaoBaTenbHOCTU OENCTBUN,
onpedernieHHblX  agMUHUCTPATUBHbIMKM  MipouegypaMn  No  NpeaoCTaBreHUo
MYHUUMMNANbLHOW  yCNyrn,  MOMOXEHWW  HacTodwero  agMUHUCTPaTUBHOIO
perriameHTa, HOPMAaTUBHbLIX MPABOBbIX aKTOB, OnNpedensrwmx nopsaok
BbIMOSMIHEHUS  aAMUHUCTPATUBHBIX Npouenyp, OCYLWeCTBAAeTCsS AUPEKTOPOM
aenaptameHnTa, PLUOW, aupektopom MAOY COLL Ne 31.

TeKkyWwnn KOHTpOnb BKMYaeT B cebs nposefeHVe MNMaHOBbIX U BHEMNNaHOBbIX
NpoBepPOK.

4.2. Mo pesynbTaTam NpoBepoK Aupektop AenaptameHTta, PLLOW, OofmKHOCTHbIE
nuua pgenaptameHTta, MKY «AMMLU», PLUOW paloT ykasaHus no yCTpaHEeHUto
BbISIBIIEHHbIX HAPYLUEHU N KOHTPOMMPYIOT NX UCMOSTHEHNE.

4.3. [Mepnogn4HOCTb OCYLLECTBIEHUS TEKYLWEero KOHTPONS YyCcTaHasBnuBaeTcs
anpekTopom genaptameHta, PLLOW u paBHa ogHOMy pasy B kKBapTarn.

MopsiAoK 1 NepuoanYHOCTb OCYLLECTBIEHMS NNaHOBbIX
M BHEMNaHOBLIX NPOBEPOK NOSHOTLI U KayecTBa
npenocTaBneHnst MyHULMNAnbHOW YCryrn

4.4. TlpoBepkn MNONHOTbI WU KadecTBa MNpeaocTaBneHuss MyHUUMNarbHOWM YCRyru
OCYLLECTBIAITCA B CpOK He Bonee 20 (oBaguaTtn) kaneHAapHbIX CO OHA U3LaHus
npukasoB Aupektopa aenaptameHTta, PLLOW  nytem npoBeaeHus nnaHoOBbIX U
BHEMNaHOBLIX NPOBEPOK.

4.5. lNnaHoBble NPOBEPKM BKMOHAOT B cebA KOHTPOSb MOMHOTbI U KavecTBa
npegocTaBfieHNa MyHUUMMNANbLHOW yCnyru, NnpoBegeHne npoBepoK, pacCMOTPEHNE,
NPUHATME B npegeniax KoOMMeTeHUUM pelleHnn W nNoLroTOBKY OTBETOB Ha



obpalleHus rpaxpaH, cogepxawme kanobbl Ha  pelleHus, OEeNCTBUS
(6e3nencTene) OOMKHOCTHBIX NULL.

4.6. B 10-gOHEeBHbIN CPOK CO [OHA YTBEPXOEHUA pesynbTaToB MPOBEpPKU
AOIMKHOCTHbIMM nuuamn genaptamenta, MKY «TI'MUy», PLUOW coctaBndaeTca nnaH
MEPOMNPUATUMA MO YCTPAHEHWIO BbISIBNIEHHbIX HEQOCTATKOB W COrNacoBbIBAEeTCS C
anpekTopom genaptameHTta, PLUOW, a Takke HasHa4yaloTCs OTBETCTBEHHbIE nuua
MO KOHTPOSO 3a UX YCTPaHEHUNEM.

4.7. MeponpusaTma OCyLLECTBAOTCA AOSHKHOCTHbIMUY Nuuamu genaptamenTta, MKY
«MMu», PLUOWN B cpoku, ycTaHOBSIEHHblE pykoBoAUTENEM YNOSTHOMOYEHHOIo
oprana, PLIOW.

OTBETCTBEHHOCTb JOMMKHOCTHBIX NAL, 32 peLleHns
n pencteus (besgencrTeme), NnpMHMMaemble (OCyLLEeCTBNSEMbIE)
B Xo4e npeaocTaBneHns MyHUUunanbHON yCcnyru

4.8. CneumanucTbl, OTBETCTBEHHbIE 3a NPUEM N PACCMOTPEHNE OOKYMEHTOB, HECYT
nepcoHasnbHyld OTBETCTBEHHOCTb 3a COONIOAEHME CPOKOB W nopsigka  uX
pacCMOTpPEHUS.

4.9. Oupektop genaptameHta, PLUOW, gupektop MAOY COLI Ne 31, B kKOoTOpOM

OCYLLECTBIIAKTCA OnpefeneHHble agMUHUCTPaTUBHBIMU MpouenypaMmn OencTBus,

HeceT MepcoHasnbHY OTBETCTBEHHOCTb 3a OpraHusdaumto paboTbl cneumanucTos,

3a cobnogeHne CpoKoB M Nopsigka paccMOTPEHUs!, cornacoBaHms U 0popMneHus

AOKYMEHTOB B X0A4e NpeaocTaBneHns MyHULmunanbHOM yCnyru.

4.10. TlepcoHanbHas OTBETCTBEHHOCTb CMeuuanucTtoB U OOSMKHOCTHbIX nL

3aKkpennaeTcs B UX OOMMKHOCTHbBIX PerfiaMeHTax B COOTBETCTBMU C TpeboBaHUAMMU

3akoHogaTenbcTBa Poccumnckon denepaunu.

4.11. JomkHocTHble nuua genaptameHta, MKY «UTMLU», PLUOW, MAQOY COLL Ne

31 HecyT OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKoHodaTenbCTBOM Poccumnckom

depepaumn 3a:

— HEBbINOMNHEHNe TpeboBaHU HACTOAWEro agaMUHUCTPATUBHOIO pEerfiameHTa,
HeucnonHeHne  (HeHaanexawlee  MCNOSIHEHWE)  CBOUX  AOJDKHOCTHbIX
obs3aHHOCTEN, NPeayCMOTPEHHbBIX AOSMKHOCTHLIM pernamMeHToM, B npegenax,
ornpefeneHHblX OeNCTBYKLMM TPYyAOBbIM 3akoHoLaTenbCTBOM Poccumnckomn
depepaumy;

— 3noynotpebneHne 4OMKHOCTHLIMU NOTHOMOYMSIMM.

MonoxeHusi, xapakTepuayoLmne TpeboBaHUs Kk Nopsaky
1 doopmam KOHTPOS 3a NpeaocTaBrieHMeM MyHMUUNANbHOW YCnyru,
B TOM YMCNE CO CTOPOHbI rpaxkaaH, X 06 beaAMHEHUI U OpraHu3aLnii

4.12. KoHTponb 3a MCNOMHEHMeM  aAMWHUCTPATUBHLIX  npouedyp o
npenoCTaBfEHNIO MyHULMNABHOM YCNYIM CO CTOPOHbI rpaxaaH, nx obbeguHeHnn
M opraHMsauMn OCYLLECTBNSETCA C  UCMNONb30BaHMEM  COOTBETCTBYIOLLEN
WHopMaum1, pasmMellaeMon Ha oduumanbHoOM cante B ceTu WHTepHeT
aenaptamenTa, PLLON, MAOY COLU Ne 31, B ¢bopmMe MNUCbMEHHbIX U YCTHbIX
obpauweHun B genaptameHT, PO, MAQOY COLU Ne 31, a Takke obpallieHun K



anpekTopy aenaptameHnta, PLLON, MAOY COLL Ne 31 B xoge npoBefeHusa Tene-,
pannoadmpoB, IHTepHeT-KOHdepeHLnNn.

V. JocynebHbin (BHecyaebHbIN) Nopsagok 06kanoBaHUs peleHnin n 4eNCTBU
(6e3gencTeus) opraHa, NpeaoCTaBSOLWEro rocygapCTBEHHYIO YCNyry,
AOMKHOCTHOIO NnLa opraHa, npeaocTaBnsaoLWero rocyaapCTBeHHY0 yenyry, nnbéo
rocy4apCTBEHHOrO CryaLlero

5.1. Hdopmauusa ana 3assutens O ero npaeBe Ha gocyaebHoe (BHecyaebHoe)
obxanoBaHne gencrteuin (6e3aencTBnd) U peLleHnin, NPUHATLIX (OCYLLECTBSEMbIX)
B Xo4e npefocTaBneHns MyHULUNansHOM yCnyru.

3asBuTENM MMEKT NpaBo Ha obXanoBaHWe peLleHWn, NPUHATBIX B XO4e
npeaocTaBneHns MyHUUMNanNbLHOW YyCrnyri, OeUCTBUA Mnn Ge3gencTBusa opraHa,
NpefoCcTaBnsloWero  MyHALMNANbHYO yCryry, [OOSDKHOCTHOIO fvua  oprada,
NpeaoCTaBnALWero MyHMUmMnanbHy yecnyry, nméo MyHULMNansHOro cnyxatliero.

3asButeno BnpaBe o6xanoBaTb MPUHATbIE (MPUHMMAaEMbIE) peLleHus W
nenctema (6e3gencrTend) opraHa, nNpPeaocTaBnSAOWEro MyHULMNANbHYO YCIyry,
OOIMKHOCTHOIO fvua opraHa, MpeaocTaBsiowWwero MyHumMnansHyo ycnyry, nméo
MYHULMNANbHOrO CriyXKallero, coaepxallune npusHakm HapylweHusa 3akoHa nmnbo
HeHagnexawlero WCMosiHEHUs OOSMDKHOCTHbIX 00si3aHHOCTEW, B TOM  4uchne
HapyLleHWe YCTaHOBMEHHbIX HAaCTOAWMM perfiaMeHTOM CpOKOB UM nopsigka
OCYLLECTBNEHNA agMUHUCTPATUBHbLIX npouenyp, B gocyaebHom (BHecyaebHOM) u
cynebHom nopsagke.

Mogaya »xanobbl B gocynebHom (BHecyaebHOM) nopsiake He uckno4vaet
npaBa Ha OAHOBPEMEHHYI WM MOCMeaYyHLWY nogady aHanormdHom >xanobbl B
cya.

5.2. NpeameT gocynebHoro (BHecyaebHoro) obxxanosaHus.

3agaButens MOXeT obpaTuTbCs C Xanobor, B TOM 4uCNe B cCrneayrumx
cny4yasx:

1) HapylweHue cpoka permcrpauum 3anpoca 3asaBuTend O npefocTaBneHun
MYHULMNANbHOW yCnyru;

2) HapyLleHne cpoka NpefoCTaBNeHNs MyHUUUNAIbHON YCNYru;

3) TpeboBaHne y 3aaBUTENS OOKYMEHTOB, HE NPeayCMOTPEHHbIX HOPMAaTUBHbIMM
npaBoBbIMK akTamun Poccuickon degepaumm, HOpMaTUBHLIMU NPABOBLIMU aKTamm
TromeHckon obnacTu, Ans npeaocTaBneHns MyHULUNanbHOM YCIyru;

4) oTka3 B Mpuveme [OOKYMEHTOB, MpeAoCTaBrfieHMe KOTOpbIX MNpesyCMOTPEHO
HOPMaTMBHbIMM NpPaBOBbLIMW akTamu Poccuiickon degepaumm, HOPMATUBHbIMU
npaBoOBbIMM akTamu TIOMeHCKOW obractu ana npefoctaBreHns MyHUUMnanbHON
ycnyru, y 3asButens;

5) oTka3 B npeaocTaBfeHnn MyHULMNANbHOW YCIyrn, ecnn OCHOBAHWA OTKasa He
npeaycMoTpeHbl heaeparnbHbIMM 3aKOHAMU U NPUHATBIMU B COOTBETCTBUN C HUMM
WHBIMA  HOPMAaTMBHbIMM  npaBoBbIMM  aktamu  Poccuinickon  depgepaunn,
HOPMaTMBHbIMM NPABOBLIMW akTamu TroMeHCKon obnacTu;

6) 3aTpeboBaHMe C 3asBUTENs NpU NPenoCTaBAEHUN MyHULMNANbHOW YCNyru
nnaTtbl, He NPeayCMOTPEHHOW HOPMaTUBHLIMW MPaBOBbIMM akTamu Poccuickon
degepaumn, HopMaTUBHbLIMW NPaBOBbLIMM akTamu THOMEHCKoM obnacTu;



7) oTKa3 opraHa, npefocTaBnsloWero MyHUUUNAanbHYK YCnyry, AOSMKHOCTHOrO

niua  oprasa, npefocTaBnsowWero  MyHMumMnanbHyto  ycnyry,  nubo

MYHULMNANbHOMO CryXalero B UCNpaBrieHnn JONyLeHHbIX onevyaTok U owmnbok B

BblAaHHbIX B pe3ynbTaTe NpefocTaBfeHUss MyHUUMManbHOW YCryrn OOKYMeHTax

nnbo HapyLleHne YCTaHOBNEHHOMO CPOKa TakuxX UCNpaBieHNN.

5.3. VcyepnbiBatowmim nepedeHb OCHOBaAHUW 45151 MPUOCTAHOBMNEHUS PaCCMOTPEHUS

Xanobbl (NpeTeH3un).

CnyyaeB onst NpMOCTaHOBMNEHUSA pacCMOTPEHUS anobbl He NPeayCMOTPEHO.
5.4. OcHoBaHns ana Havana npouenypbl gocyaebHoro (BHecyaebHoro)
obxxanoBaHus.

OcHoBaHMeM pana Hayana npoueaypbl gocyoebHoro  (BHecyaebHoro)
obxanoBaHua saBnsieTca obpalwleHne 3asBuTens c xanobon Ha pelleHus,
NPUHATBIE B XO4€ NpPefoCTaBfeHUs MyHUMUMNAnbHOW YCRyrn, OEeNCTBUS UK
GesgenictBne  opraHa, NPeaoCTaBnAWEro  MyHUUMNANbHYIO  yChyry,
AOIMKHOCTHOIO fvua opraHa, MpeaoCTaBsaWero MyHMumMnanbHyo ycnyry, nmbo
MYHULMNANbHOIO  CryXallero, OCyLWecTBAsieMble (MpUMHATbIE) B pamkax
npefocTaBreHnss MyHUUMNanbHOM YCryru.

[McbMeHHasa xanoba MoxeT OblTb HanpassieHa no noyTe, C UCNOSIb30BaAHNEM
oduuManbHOro camta MyHULMNANbHOrO opraHa ynpasneHust obpasoBaHuem, a
Takke MOXeT ObITb NPUHATA NPU JIMYHOM NpUEME 3asBUTENS.

Xanoba 3aaButensa JormkHa cogepXaTtb CrieayoLyo nHopmaumio:

— HauMMeHOBaHuMe opraHa, nMpeaoCTaBAWEro  MyHUUMNANbHY  yCnyry,
OOIMKHOCTHOrO nuua opraHa, npeaocTaBnsloWwero MyHULMNANbHYK YCnyry,
nmMbo MyHMUMNANbHOroO ChnyXallero, peweHna wn genctsmna (6esgencreue)
KOTOpbIX 06XxanyoTcs;

— damunuio, UMsi, OTYECTBO (MOCreaHee - Mpu HanmuMyuu), CBeAEeHUst O MecTe
XUTenbCcTBa 3aaBUTENS - M3MYecKoro nuua nnbo HaMmeHoBaHWe, CBeAeHNS O
MEeCTe HaxXOXAEeHNs 3a8BUTENS - OPUONYECKOro nnua, a Takke HoMmep (Homepa)
KOHTaKTHOro TenedoHa, agpec (agpeca) af1IeKTPOHHOW NOYThl (NPU Hanuyumn) m
MOYTOBbLIN agpec, N0 KOTOPbIM A0SMKEH ObITb HanpasneH OTBET 3aABUTENIO;

— cBefeHna o6 obxanyemblx pelieHnax n gencteusx (besgencteun) opraua,
NpefoCcTaBnsaoWero MyHUUMNanbHy Yycnyry, LOOSMKHOCTHOrO nuua opraHa,
NpeaocCTaBnslWero  MyHuuMnanbHyo — ycnyry, nmbo  MyHMUMNanbHOro
crny»awero, Npe4oCTaBNAOLErO rocy4apCTBEHHYIO YCyry;

— [0BOAbl, HA OCHOBAHWW KOTOPbIX 3asBUTENb HE COrfaceH C peLleHMEM W
pgenctenem (6e3gencTtBueM) opraHa, nNpPeaocTaBnsAloWEro MyHULMNANbHYO
ycrnyry, AOSDKHOCTHOMO fvua opraHa, npefoCTaBnsloWero MyHULMNanbHYyo
ycnyry, nubo MyHUUMnanbHOro cnyxawero. 3aaButenem Moryt ObiTb
npeacTaBneHbl  OOKYMEHTbl (Mpy  Hanuuuiu), noATBepXxpawwme [OBOAbI
3aaButens, nmbo nx Konuu.

5.5. MNpaBo 3aaBUTENSA Ha NornyvyeHne MHdopmaumm N JOKYMEHTOB, HEOOXOANMbIX

ans 060CHOBaHUS U pacCMOTPEHNS Xanobbl (NpeTeH3nn).

3asBuTENM  UMEKT nNpaBO  3anpawmBatb W nofyy4atb B OpraHe,
npefocTaBnsloWemM MyHUUUNAnNbHY ycnyry, uHGOpMauui U OOKYMEHTHI,
Heobxoanmble ONA 06XanoBaHMS peLleHus, NPUHATOrO B XO4e MpeaoCTaBleHMs
MYHULMNANbLHON ycnyrn, 4encTeus unm 6e3aencTems opraHa, NpeaocTaBrisitoLWero
MYHULMNANbHYIO yCnyry, [OOMMKHOCTHOMO nuua opraHa,  nNpeaocTaBnsoLero
MYHULMNANbHYO ycnyry, nmbo MyHuuMnanbHOro cnyxawero. TpeGoBaHue o



npegocTasneHn uHoOpMauun W Bblaye [OKYMEHTOB paccMaTpuvBaeTcd B
TedeHne 5 paboumx gHeMm co [OHA NOCTynneHust 3anpoca. 1o 3aBepLueHun
paccMoTpeHus TpeboBaHUSA 3asBUTENIO B CPOK He nosgHee 3 pabouux AOHen
HanpaBnaeTca OTBeT C MNPUIIOXEHWEM KOMUMA [JOKYMEHTOB, 3aBEepeHHbIX B
yCTaHOBNEHHOM 3aKOHOAATENbCTBOM NOpsAKe, Npu UX Hann4Mn B AenapTameHTe.
5.6. OpraHbl MECTHOrO camoynpaBfieHNa U OOSDKHOCTHbIE NnLA, KOTOPbIM MOXET
ObITb agpecoBaHa xanoba 3asiButens B gocyaebHom (BHecynebHOM) nopsiake.

XKanoba nogaetca B opraH, nNpefoCTaBNAOWNA MyHULMNANbHYO YCRyry.
XKanobbl Ha pelueHusi, NPUHATbIE PYKOBOAMTENEM OpraHa, npeoCTaBnSAoLLErO
MYHULMNANbHYIO YCryry, nodaltTCs B BbIWECTOSAWMA OpraH (Mpu ero Hanu4um)
nmbo B cnyyae ero OTCYTCTBMS  paccMaTpuBalOTCs  HenocpeacTBEHHO
pyKOBOAUTENEM OpraHa, NpeaoCcTaBnAsAoLWero MyHULMNANbHy YCryry.

B cnyyae noctynneHus xano®bl Ha HapylweHue nopsaka npeaocTaBieHus
MYHULMNANbGHOW  YCryrn, KOTOPYK  OKasblBaeT [[PYron oOpraH MeCTHOro
camoynpasfieHMs Unu NogBeaOMCTBEHHOE yupexaeHue, xanoba permcrtpupyeTcs
B AenapTaMeHTe He nosgHee crefywouwero paboyero OHA CO OHSA MOCTYNSEHUS
Xanobbl 1 B TedeHne 3 pabounx AHen Co OHS perncTpauumm HanpasnsaeTcs B opraH
MECTHOro camoynpaBrieHus, npegocTaBnsoLWmm COOTBETCTBYIOLLYHO
MYHULMNANbHYIO yCnyry, ¢ yBeAOMIIEHMEM FpaxdaHWHa, HanpasuBLLEro xanoby, o
nepeagpecaunm xanobbi.

5.7. Cpokn paccMOTpeHUs xanobbl (NPeTEH3NN).

MocTtynuBwass xanoba Ha HapyweHue nopsiaka  NpeaocTaBleHus
MYHULMNANbHOW  YCAYrM  MOANEXWUT PacCMOTPEHMIO  LOSMKHOCTHLIM  JIULIOM,
YNONMHOMOYEHHbIM Ha paccMoTpeHue xanob, B TedyeHne 15 pabounx gHen co AHSA
ee peructpaumm, a B cnyyae obOxanoBaHusa OTKa3a B MNpuemMe [OOKYMEHTOB Y
3aaButens nmbo B UcnpaeneHMnM AONyLEeHHbIX OneYyaTok U oWwnbok unm B criyvae
06)xanoBaHWsA HapyLLEHMS YCTAaHOBIIEHHOIO CpoKa TakuxX UCMPaBIIEHUN - B TEYEHUNE
5 pabouunx gHen co OHS ee perncTpaumn.

5.8. Pesynbtatr pocynebHoro (BHecyaebHoro) obxkanoBaHWa MNPUMEHUTESTbHO K
Kaxxgon npoueaype NMbdo MHcTaHuum obxxanoBaHus.

Mo pesynbTataM pacCMOTPeHUs Xanobbl opraH, NpeaoCcTaBnsOLWNIA
MYHULMNANbHYIO YCyry, NPUHUMAaET OAHO U3 Credyowmx peLleHui:

1) yooBneTBopsieT Xanoby, B TOM ynucne B popMe OTMEHbI MPUHATOrO peLUeHus,
ncnpasneHns LOMyLEeHHbIX onevyaTtok M owuboK B BbldaHHbIX B pes3ynbTaTe
npefocTaBneHnss MyHUUMNANbHOW YCNyrn [OKYMeEHTax, BO3BpaTa 3asiBUTENHO
OEHEXHbIX CPEeACTB, B3VMMaHME KOTOpbIX He NpeayCMOTPEHO HOPMaTUBHbLIMU
npaBoBbIMM akTamu Poccuickon ®epepaunm, HOpMaTUBHBIMU NPABOBLIMW akTaMm
TiomeHckor obnacTtu, a Takke B MHbIX (hopmax;

2) oTKasblBaeT B Y40OBNETBOPEHNM XKanobbl.

Mpn yooBneTBopeHun xanobbl opraH, NPegocTaBhASWMA MYHULMNANbHYO
ycnyry, npuUHMMaeT ucdepnbiBalOWmMe Mepbl MO YCTPAHEHUIO  BbISBIIEHHbIX
HapyLleHUn, B TOM 4uCfe Mo Bblgaye 3asBUTENIO pesynbTata MyHUUUNanbHON
ycrnyrn, He nodgHee 5 paboumx gHEW CO AHA NPUHATUS PELLEHUs), eCNN NHOEe He
YyCTaHOBMNEHO 3aKOHOAATENTbCTBOM.

OtBeT nNO pesynbTataM  pacCMOTpPeHuUss  xanobbl  noanucbiBaeTcs
YNONHOMOYEHHbIM Ha pacCMOTPEHME Xanobbl JOMKHOCTHLIM NINLOM.

He nosgHee gHs, cnegylowero 3a AHEM MPUHATUS peLleHUsl, YKas3aHHOro B
nyHkTe 5.8 HactodAwero agMMHUCTPATUBHOIO perfameHTa, 3asBuTento B



NMUCbMEHHOW dopMe M N0 XKenaHuw 3adBUTENS B 3NEKTPOHHOU dhopme
HanpaBnseTCsa MOTUBUPOBAHHbLINA OTBET O pe3ynbTaTax pacCMOTPEHUS Xanoobi.

OtBeT Ha xanoby, nocTynuBlyd B d)OpPMe 3NIEKTPOHHOIO [AOKYMEHTa,
HanpaBnsieTcs B popMe INEKTPOHHOrO AOKYMEHTa MO aApecy ANEKTPOHHON MOYThI,
yKazaHHOMY B xanobe.

B cnyyae yctaHoBneHust B xoge unm no pesynbTaTaMm pacCMOTPEHNS XKanobbl
NPU3HaKoB COCTaBa agMWHUCTPATUBHOIO MNpaBOHAPYLUEHUS UM NpecTynneHuns
AOJHKHOCTHOE nmuo, YNOSTHOMOYEHHOE Ha paccMOTpeHne Xanob,

He3aMeanuTENbHO HampaensieT COOTBETCTBYHWLUME MaTepuanbl B OpraHbl
NpoKypaTypbl.



MpunoxeHne Ne 1

K aQMWUHUCTPATUBHOMY perfameHTy
npeaocTaBieHUss MyHULMMNanbHOW YCryru
«[pepoctaBneHne nHdopmauunm

O Nopsiike NpoBeaeHNS rOCygapCTBEHHOM
(nToroeon) atTecTaumm oby4vatoLmxcs,
OCBOMBLUNX OCHOBHbIE M AOMOMHUTESNbHbIE
obLeobpasoBaTenbHble (32 UCKITHYEHNEM
AOLKOSbHbIX) U NpodeccunoHanbHble
obpasoBaTesibHble Nporpammel,

a TaKkke nHdopmauunm n3 deaepasrnbHon
6asbl JaHHbIX O pe3ynbTaTax

€NHOro rocy4apCTBEHHOIO aK3amMmeHa»

BITOK-CXEMA

NMOCNEAOBATEJIBHOCTU BbINONHEHNA AODMUHNCTPATUBHBIX MPOLEQYP MO
MPEOOCTABNEHNIO MYHULIMMANBHOW YCNYTU

«lMpegocraBneHne nHdopmaLmm o0 Nopsiake NpoBeAeHUs rocy4apCTBEHHON (MTOrOBOWN)
aTTecTaumm oby4arLmnxcsi, OCBOMBLUMX OCHOBHbIE U AOMOMHUTENbHbIE
obueobpasoBaTeribHble (32 UCKITHOYEHMEM OOLKOSbHbIX) U NPodeCcCuoHanbHbIe
obGpasoBaTtenbHble NPOrpaMmbl, a Takke MHopMaumm n3 enepanbHon 6asbl AaHHbIX O
pesyrnbTaTax eguHOro rocyaapCTBEHHOIoO aKk3aMeHa»

l

NHdopMrpoBaHMe U KOHCYIbTUPOBaHWE 3asiBUTESEN NO BONpocam

npeaocTaBrieHnss MyHMUMNanbHOM yCnyru
(8o 15 mMuHyT)

!

Mpuem, pernctpauum, paccMoTpeHne 3anpoca

!

PaCCMOTpeHI/Ie 3adaBlieHnd U JOKYMEHTOB, NpeacTaBlIeHHbIX 3adaBUTENIEM

!

lNogroToBka n Bblgava pe3ynbTaTa npegocrtaBlieHnA MyHI/ILI,I/II'IaJ'IbHOIZ ycnyrmm

l

HanpaBneHue 3asiBuTento otTeeTta

(B TEe4eHMe 3 gHen co OHA NPUHATUS

l




peLueHus)

HanpaBneHue 3asBuTento yBe4OMIEHUS
00 oTKase B NpeoCTaBMEHNN
MYHMLMNANbLHOW yCryrn

(B TEYEHWe 7 OHel Co OHS NPUHATUS pPeLLIeHWs)




MpunoxxeHne Ne2

K aQMWUHUCTPATUBHOMY perfameHTy
npeaocTaBieHUss MyHULMMNanbHOW YCryru
«[pepoctaBneHne nHdopmauunm

O Nopsiike NpoBeaeHNS rOCygapCTBEHHOM
(uToroeon) aTTecTtaumm oby4varoLmxcs,
OCBOMBLUNX OCHOBHbIE M AOMOMHUTESNbHbIE
obLeobpasoBaTenbHble (32 UCKITHYEHNEM
AOLKOSbHbIX) U NpodeccunoHanbHble
obpasoBaTesibHble Nporpammel,

a TaKkke nHdopmauunm n3 deaepasrnbHon
6asbl JaHHbIX O pe3ynbTaTax

€NHOro rocy4apCTBEHHOIO aK3amMmeHa»

3anpoc o npegocTaBneHnn nHopmaumm

PykoBogutento (aupekTtopy)

(HanmeHoBaHwue genaptameHTa, PLIOU, MAOY COLL Ne 31)

(®.1.0. gupexTopa)

3aaButens (3akoHHOro nNpeacTaBuTens)

(@®.1.0)

[laHHble AOKYMEHTa, yaoCcTtoBepdolero JINYHOCTb:

[Mpowy npegocTtaBuUTb MHOPMALINIO
- 0 NopsiAke NpPoBeAeHUs rocyaapCTBEHHOW (MTOrOBOWM) aTTecTaumm obydaroLmxcs,
OCBOMBLUMX OCHOBHble UM  JononHuTenbHble  obleobpasoBaTesibHble  (3a
NCKITIOMEeHNEeM OOLWKOMbHbIX) U Npod)eccnoHasnbHble obpasoBaTesnbHble NPorpaMmmbl
- 0 pe3ynbTaTax €ANHOro rocyaapcTBeHHOro ak3ameHa (ykasatb @.1.0. yyacTHuka)

(Hy>KHOE NoaYepKHYTb),

NHdopmaunio HanpasuTb No agpecy:

(noanuce) «_» 20 .




MpunoxeHne Ne3

K aQMWUHUCTPATUBHOMY perfameHTy
npeaocTaBieHUss MyHULMMNanbHOW YCryru
«[pepoctaBneHne nHdopmauunm

O Nopsiike NpoBeaeHNS rOCygapCTBEHHOM
(uToroeon) aTTecTtaumm oby4varoLmxcs,
OCBOMBLUNX OCHOBHbIE M AOMOMHUTESNbHbIE
obLeobpasoBaTenbHble (32 UCKITHYEHNEM
AOLKOSbHbIX) U NpodeccunoHanbHble
obpasoBaTesibHble Nporpammel,

a TaKkke nHdopmauunm n3 deaepasrnbHon
6asbl JaHHbIX O pe3ynbTaTax

€NHOro rocy4apCTBEHHOIO aK3amMmeHa»

dopma yBeLOMIEHNS 3asBUTENIO
06 oTkase B NpegocTaBneHUn MyHULMNANbHOM yCryru

YBaxaembin (as)

(PNO 3asBuTens)

YBegomnsem Bac o Tom, 4YTo Ha ocHOoBaHuUK Baluero 3aaBnenuns ot
Bam He moxeT ObITb NpeAcTaBneHa MyHuuunaneHasa ycnyra no cnegyrowmm
npuynHam:

(ykasaTb NpUYNHY OTKa3sa)

[aTa

NcnonHutenb MNoanuck

[vpekTop MNoanuck




